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Humanity Impartiality Neutrality Independence Voluntary Universality
Service

The Fundamental Principles of The International Red Cross and

Red Crescent Movement
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International Committee of the
Red Cross

The ICRC, established in 1863, works
worldwide to provide humanitarian
help for people affected by conflict
and armed violence and to promote
the laws that protect victims of war.
An independent and neutral organi-
zation, its mandate stems essentially
from the Geneva Conventions of
1949.

Based in Geneva, Switzerland, it
employs staff in over 90 countries; it
is financed mainly by voluntary dona-
tions from governments and from
national Red Cross and Red Crescent
societies.
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International Federation of Red
Cross and Red Crescent Societies

The IFRC is the world's largest hu-
manitarian organization, providing
assistance without discrimination as
to nationality, race, religious beliefs,
class or political opinions.

Founded in 1919, the IFRC com-
prises 192 member Red Cross and
Red Crescent National Societies. It
coordinates and manages the inter-
national support activities of the In-
ternational Red Cross and Red Cres-
cent Movement in cases of natural
and man-made disasters, refugees
and health crises.
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National Red Cross and Red
Crescent Societies

There are over 192 National Red
Cross and Red Crescent Societies
around the world, with more current-
ly being formed. This unique network
forms the backbone of the Interna-
tional Red Cross and Red Crescent
Movement.

Each National Society is made up of
volunteers and staff, who provide a
wide variety of services, ranging from
disaster relief and assistance for the
victims of war, to first aid training and
restoring family links. National Soci-
eties support the public authorities in
their own countries as independent
auxiliaries to the government in the
humanitarian field.
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The Red Cross emblem shall
not be misused

ccording to the Geneva Conventions, the Red Cross emblem “su” is exclusive for members of the Red

Cross and Red Crescent Movement for providing humanitarian relief and identification purposes.
The emblem shall not be misused. In Taiwan, the Red Cross emblem “=f=” has become a generic sign
of medical aid and is frequently misused by healthcare, pharmaceutical industry, security, cosmetic,
computer repair center, postpartum care center, and etc. The general public is accustomed to it, which has
undermined the protective and indicative uses of the emblem.

In order to rectify the misuse of the Red Cross emblem, TRC has been actively reporting the misuse
cases. More work still needs to be done to push the government to establish a legislation for the protection
of the emblem.

The Red Cross emblem "o " is established by the Geneva Conventions in August, 1864 exclusively for
humanitarian relief works and is protected by the 196 countries that ratified the Conventions as well as all National
Societies. Taiwan is not a party to the Geneva Conventions, however, as a civilized nation and a part of the global
community, we shall abide by the Conventions and establish a legislation to protect the emblem’s protective and
indicative uses and specify the penalties for misuse or abuse. In line with our obligation, TRC has taken the following
actions:
|. Request the Ministry of Foreign Affairs to write to central and local authorities to disseminate the specific purpose,

value, and regulations of the Red Cross emblem “of” set forth in the Geneva Conventions and their Additional
Protocols, protect the emblem, and prevent and prohibit any misuse or abuse.

ll. Request the Ministry of Economic Affairs to disseminate the specific purpose of the emblem and prevent and
prohibit any misuse or abuse by any industrial or commercial enterprise or any related service industries.

. Provide explanation to the Intellectual Property Office (IPQ), Ministry of Economic Affairs: The Red Cross emblem
‘" is a renowned humanitarian emblem exclusive for the International Committee of the Red Cross (ICRC), the
International Federation of Red Cross and Red Crescent Societies (IFRC), and all National Societies. IPO shall
take the protection of the Red Cross emblem into serious consideration when reviewing trademark registration

applications regardless of the type of goods or services. Thereafter, IPO excluded the “red cross with a white
background” pattern from the “Medical Cross Chart” of its non-exclusive announcement. IPO further published
and went into effect the “Principle of Review for Trademarks Involving Cross Pattern” on 30th July 2019.

IV. Request the Ministry of Health and Welfare to disseminate the specific purpose of the emblem and prevent
and prohibit any misuse or abuse by any central or local public or private medical institution (including animal
hospitals), pharmaceutical industry, cosmetic, food, and biotechnology industry.

V. Request the Ministry of the Interior to disseminate the specific purpose of the emblem and prevent and prohibit any
misuse or abuse by public sector or any civil society organization and to establish a legislation for the protection of
the emblem as early as possible.

VI. Request the Ministry of National Defense to disseminate the Geneva Conventions of 12th August 1949 and their
Additional Protocols and domesticalize the Conventions as early as possible.
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The Red Cross Society of the Republic of China (Taiwan Red Cross)

Established in 1904, the Red Cross Society of the Republic of China (Taiwan Red Cross) is the nation’s longest-standing
humanitarian organization.

Boasting a 117 year history, we have participated in domestic, cross-strait and international relief efforts, embodying
the Red Cross spirit of universal love, humanity, and volunteerism. In times of international crisis, we have strived to work
towards and promote the Red Cross spirit, promptly responding to international appeals for humanitarian relief with the help
of our volunteers. We have showed the world the compassion of the Taiwanese people, in turn earning the recognition and
support of the ICRC, IFRC, and Red Cross societies worldwide.

Concerning cross-strait relations, the Taiwan Red Cross and Red Cross Society of China have long-since established a
good basis for mutual trust and exchange. We have collaborated with each other not just in times of major disaster relief, but
have also strived to interact on more frequent and friendly terms. In recent years we have worked together to organize water
safety training and youth volunteer exchanges, in addition to providing cross-strait medical cooperation or missing persons
tracing services.

The Taiwan Red Cross has been unable to be recognized as an official member of the IFRC due to political reality. We
have worked long and hard to accrue a substantial amount of energy and soft power within the international community, and,
regardless of our membership status, we will continue to actively participate in international meetings and related activities.
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Climate Change: A Serious Challenge
for Humanitarian Organizations

2020 has been a year that people from all countries, fields, ethnic groups, and generations around the world will never forget.
This year, the coronavirus (COVID-19) ravaged the globe, seriously threatening the lives, health, safety, and happiness of all. By the
end of April, more than 150 million people had been diagnosed and over 3.18 million had died of the disease. Even as vaccines are
being rapidly developed and administered, COVID-19 has continued to mutate and spread, making it difficult for the public to relax.

The simplest, scientifically-proven measures to reduce the spread of COVID-19 include wearing masks, washing one’s hands
often, and maintaining a proper social distance from others. These steps are also necessary to maintain public health as well as
protect the lives and safety of the general populace. However, they have unfortunately given rise to conflicts over democracy and
authority, freedom and self-discipline, tolerance and discrimination, and empathy and self-preservation. It is our sincere hope that
the coronavirus can be gradually controlled and eventually eliminated, allowing the economy to recover and everyone to return to a
safe, free, and happy life.

Furthermore, it has been heartbreaking to see that severe natural disasters have not ceased to affect parts of the world while
this pandemic continues to spread. According to the IFRC 2020 World Disaster Report, out of the 308 natural disasters recorded
worldwide in 2019, 77% were related to the climate and weather. These include floods, hurricanes, landslides, wildfires, extreme
climates, droughts, earthquakes, volcanic eruptions, and epidemic diseases, which were responsible for nearly 25,000 deaths
and affected 97.6 million. A staggering 97% of the total affected global population were in such circumstances due to climate and
weather-related factors.

Natural disasters have continued to frequently manifest in 2020 as well. Vaccines may stop COVID-19 in its tracks, but there
is no cure for natural disasters. Global warming and climate change are urgent global issues that require all governments,
companies, and communities to actively propose countermeasures and actions to stop the war on nature. We need to learn to
coexist peacefully with nature and restore our beautiful earth to its original, healthy state.

The Red Cross and Red Crescent Societies around the globe have never forgotten or ignored our humanitarian role or mission.
While COVID-19 and major natural disasters have run rampant, we at the Taiwan Red Cross have done our best to actively play our
part and accomplish our mission, be it the provision of epidemic prevention supplies; promotion of correct epidemic prevention
knowledge; saving lives; caring for the disadvantaged; providing shelter, medical, and psychological support; supplying daily
necessities; offering support to the agricultural and hydropower fields; and assisting in the reconstruction of sustainable homes and
communities. Despite restrictions brought about by the epidemic, we have still continued to carry on with our humanitarian work
under safe circumstances. This entails providing hospitals, firefighting departments, social welfare agencies, and vulnerable groups
in need with epidemic prevention supplies; continuing to promote community first aid training for seniors; family caregiver training;
home care worker training and individual case guidance; psychological first aid relief worker training; water safety and urban search
and rescue training; and emergency relief in addition to financial and educational aid for families made vulnerable by the epidemic.

2020 has also been a notable year for the Taiwan Red Cross. Reelections were held in July, where the tradition of having ex-
officio directors and managers appointed by the government, a practice in effect for over 60 years, was retired. The 22" Board of
Directors and Supervisors is composed of both civilians who are passionate about and have experience in public welfare as well
as officials from various Red Cross branches. Alongside our volunteers, they aim to usher in a new look and energy for the Taiwan
Red Cross. The Taiwan Red Cross's financial affairs have always been open and transparent in accordance with the law and can
withstand all tests. We hope that people at home, abroad, and from all walks of life can continue to trust and support this fair,
independent, neutral, simple, professional, and dedicated humanitarian organization. We will continue to be conscientious and do

30™ Apr. 2021
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our best to live up to the expectations our donors and society have for us.
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‘Development

W2020F7A1HER2EGERRAE - TRIBESREE
Taiwan Red Cross held the National Convention of Member Delegates on

1t July 2020. President Ching-Feng Wang, acting as the Chairwoman,
addressing the National Convention of Member Delegates
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During the election for the 22" Board of Directors and Board of Supervisors, tellers count
the votes in polling station A with poll-watchers checking ballots in accordance with the law
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BEESEERFASEITEL2EBETRE  EBEARER
An election for the 22" Board of Directors and Board of Supervisors was held
in the National Convention of Member Delegates with an open and democratic
process

BESRARENER - RNERE
Member delegates receive their ballots and cast their votes in accordance with
the law

BEEEBRCHmEmER

Staffs are cautious and conscientious throughout the election process

Annual Report 2020



Taiwan Red Cross continues to promote humanitarian services to address five global challenges - climate change,
evolving crisis and disasters, growing gaps in health and wellbeing, migration and identity, and values, power, and inclusion -
laid out by the International Federation of Red Cross and Red Crescent Societies (IFRC) in the Strategy 2030. Every National
Society should strengthen its foundation with a focus on trust, promote youth engagement and volunteerism, work effectively
as a distributed network, and be future fit through digital transformation and more independent and sustainable financing to
transform into a more impactful humanitarian organization.

Hosting the 22" election, President Ching-Feng Wang remain in office
Conferences held in 2020 included two directors meetings, two supervisors meetings, and four director-supervisor joint

meetings. A National Convention of Member Delegates was held on 1% July, where attendees ratified the annual work report
and revenues and expenditures for 2019, confirmed the proposed 2020 annual work plan and budget, reviewed and approved
the amendment of the Articles of the Red Cross Society of the Republic of China, and approved the proposal of legal person
registration. An election was held to elect the 22" Board of Directors and Board of Supervisors. Altogether 25 Directors, 5
alternate Directors, 7 Supervisors, and 2 alternate Supervisors were elected.

The 22" Board of Directors 1° Meeting, Board of Supervisors 1 Meeting, and Board of Directors and Supervisors 1* Joint
Meeting were held on the morning of 10" July. An election for President, Vice President, and Executive Directors was held in
the Board of Directors 1% Meeting. President Ching-Feng Wang was elected to remain in office, and Wei-Ta Pan, President of
Soochow University, Jackson S. L. Hsieh, Advisor of Taiwan Rotary Clubs Association, and Shiang-Wen Chao, attorney of Chao,
Wang & Lin Attorneys at Law were elected as the new Vice Presidents.

WEQ2ERFEEBEFR - NEER ~ E -~ BER
During the election for the 22™ Board of Directors and Board of Supervisors, tellers count the votes in polling station B with poll-watchers checking ballots in accordance
with the law
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The 22™ Board of Directors 1™ Meeting held on 10" July 2020 The election for President and Vice Presidents held in the 22™

Board of Directors 1% Meeting on 10" July 2020
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President Ching-Feng Wang was elected to  Jackson S. L. Hsieh, Wei-Ta Pan, and
remain in office Shiang-Wen Chao were elected as Vice

Presidents

WERESREBER  NEBE - LR ER
During the election for the 22" President, tellers count the votes with poll-watchers checking ballots
in accordance with the law
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Financial transparency: earmarking donor funds and contracting audit services
The total amount of monetary donations received for 2020 was NTD 88,834,579, which includes NTD 18,163,501 from

12,481 entries for general purposes and NTD 70,671,078 from 2,522 entries for specific purposes.

Taiwan Red Cross carried out five domestic and international relief projects in 2020, including Hualien Earthquake,
Typhoon Morakot, Tohoku Earthquake, Everywhere for Everyone |, and Everywhere for Everyone Il. Everywhere for Everyone
[Il Fundraising Project was also initiated. All project implementation progresses have been strictly managed. The Tohoku
Earthquake project has been
concluded, which has been
reported to and approved by the
Ministry of Health and Welfare
(MOHW). The Hualien Earthquake
and Everywhere for Everyone
| projects have also been
concluded and reported to the
MOHW for review.

TRC's disaster relief projects
and annual financial statements
are open and transparent. In
order to live up to our role as a
steward of the public trust, TRC
contracted KPMG - one of the
four major accounting firms in
Taiwan - to conduct financial
audit and issue an audit report.

W2020.7.10 £22EF 1B EETHE SR
The 22™ Board of Directors and Supervisors 1% Joint Meeting held on 10" July 2020

N - = = —

W2020.7.10 €&  HSHMAERESERUWERAY
A group photo of the President, newly elected Directors and Supervisors, and Secretary-General taken on 10" July 2020

Affairs and Development EHHEREE 21



1887 1888 1889 1
1897 1898 1899 1900 1901 1902 1903 1904
1907 1908 1909 1910 1911 1912 1913 1914 1915
1917 1918 1919 1920 1921 1922 1923 1924 1925
1927 1928 1929 1930 1931 1932 1933 1934 1935
1937 1938 1939 1940 1941 1942 1943 1944 1943
1947 1948 1949 1950 1951 1952 1953 1954 1955
1957 1958 1959 1960 1961 1962 1963 1964 1965
1967 1968 1969 1970 1971 1972 1973 197
1977 1978 1979 1980 1981 1982 198
1987 1988 1989 1990 1991 123
1997 1998 1999 2000 s
2003 2004 20Q

e




BEBERET JRZAFA ST ERAERE
In response to the rapidly evolving pandemic,
Syrian Arab Red Crescent Society pays a visit

to a hospital to care for children
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RCSC Hubei Province branch office checks and accepts PPEs donated by TRC




In December 2019, a few COVID-19
cases were reported by Wuhan, Hubei
Province, China. In 2020, these few cases
spread rapidly during the Lunar New Year,
and it soon became the COVID-19 pandemic,
which has caused community transmission
and spread across all continents around the
world, affecting 192 countries and regions.
The pandemic is still ongoing, and the global
fight against COVID-19 has not come to an
end.

According to the statistics provided
by the Johns Hopkins University, there are
more than 151.45 million confirmed cases
and nearly 3.2 million deaths in the globe as
of April 2021. The United States, India, and
Brazil are among the top three countries
with the worst outbreaks.

Nonstop humanitarian assistance
throughout the Lunar New Year
holidays
The outbreak of COVID-19 in Wuhan,
Hubei Province worsened soon after the
Lunar New Year. Taiwan Red Cross (TRC]
contributed 200,000 RMB for the Red Cross
Society of China (RCSC) to purchase medical
face masks for disadvantaged populations
: to practice prevention measures. TRC
WS © B AR also purchased 10,000 ilsolation gowns,
The JRCS distributes PPEs donated by TRC to Osaka 600,000 disposable medical face masks,
Red Cross Hospital 20,000 safety goggles, and 160,000 nitrile
exam gloves for the RCSC, which had been
delivered to Hubei Province in mid-February and early-March to help with COVID-19
prevention and control measures.
In April, TRC contributed 100,000 Euros and 60,000 Euros to the Italian Red Cross
and Spanish Red Cross respectively. On 8" May, TRC donated 4,000 USD to Cambodian
Red Cross in support to their food and nutrition assistance program to the vulnerable.
TRC also made another monetary donation of 61,150 CHF to the International Federation
of Red Cross and Red Crescent Societies (IFRC] in assistance to pandemic control
measures for vulnerable countries.

TRC made three deliveries of safety goggles, medical face shields, N95 medical
masks, and isolation gowns to the Japanese Red Cross Society [JRCS) on 14" May, 4"
June, and 11" June, which had been distributed to 7 JRCS affiliated hospitals, including
the Japanese Red Cross Medical Center, Japanese Red Cross Wakayama Medical Center,
Osaka Red Cross Hospital, Japanese Red Cross Kumamoto Hospital, Sendai Red Cross

3 A4A)  BEAFRERRE  ASBRIRE Hospital, Japanese Red Cross Musashino Hospital, and Japanese Red Cross Nagoya
The pandemic broke out in Italy in mid-March, and .. .

TRC made monetary donation to provide disaster Daini Hospital.

relief
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TRC delivered disposable medical face shields to Taipei Municipal Gan-Dau
Hospital on 12" March

Deliver PPEs for medical personnel and provide

support to the disadvantaged
Taiwan - like all other countries - also faced the threat

of COVID-19 pandemic. With the support from general
public, TRC procured and delivered 10 types of PPE,
including isolation gowns, N95 medical masks, disposable
medical face shields, nitrile exam gloves, adult and children
medical face masks, safety goggles, and other items, to
the Department of Social Welfare, Taipei City Government,
23 hospitals, and 9 City/County Fire Departments,
strengthening the medical capability in our country (refers
to Chart 1and 2).
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TRC delivered isolation gowns, N95 medical masks, reusable medical face

shields, long gloves, and protective apparels to Taipei City Fire Department on

25" March

TRC delivered 9-inch disposable latex gloves to Shuang Ho Hospital, MOHW on 25" March
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Chart1: List of in-kind donations for domestic hospitals

mRREE
= Item ai PEEtR(4) N95 D= (@) | —/RMHEE(R) BIBFEEGR) RAOZ(E) | REOS(RE) HEER)

TigE e quantity |\ olation gown N95mr2§Eical Disp]%scibls%irgﬁdical Nitrile exam glove A?au&"r;e:siﬁal Chi}ggeenmrgitli(ical Safety goggles
Beneficiary
S48 AR R
'ﬁpei Veterans General Hospital 1 ’200 1 0’000 0 286’200 0 5’500 0
=1LRAEERT
'ﬁpei Elu:ﬂciﬁ él;n-Dau Hospital 0 1 ’000 1 ’000 2’400 0 0 0
S E MR
gﬁcK;’Memﬁfmspne. — 0 0 0 12,000 600 6,500 0
rancl
—EiREL 0 0 0 20,000 0 0 0

Tri-Service General Hospital

ELHEN TR

Taipei City Hospital Heping Fuyou 0 0 0 10,000 0 0 0

Branch

= EE

Cihi[?ﬁﬁsiﬂ?iﬁal Hospital 0 0 0 20,000 0 0 0

R

%\i&%dﬁrﬁt Jl-ll:ospital 0 0 0 6,000 0 0 0

k NE&[s

HALHERESR 600 0 1,000 20,000 0 1,000 0

RIFEHFHEERT

Cardinfl%ﬁ%o%iﬁ 0 0 800 10,000 2,000 800 0
A% o5 BR 22 5t

iarﬁstefﬁrﬁial Hospital 0 0 0 0 0 2,100 0

R E AR

Fu Jen?égi;holic Eil\%‘rsity Hospital 0 0 0 2,000 0 0 0

KK EE EBER

K/tc&;?&e%m?iE%Hospital Tamsui 0 0 0 6,000 0 0 0

Branch

B

Lotl?; iﬁﬁlﬁzpiml 0 800 0 10,000 0 0 0

R SEN

CamillijﬁSairﬁAﬁy’s Hospital Luodong 0 0 1,000 20,000 0 500 0

R R BE 600 o . . . . .

Saint Paul’'s Hospital

Erhi A @A b

%m?; \%fgzgg;jneral Hospital 0 0 0 0 0 600 0

Beph e 600 800 0 0 0 0 1,000

pital

L EL Ry B

?ﬁgnghua%zﬁg Hospital 600 0 0 0 600 3,400 0

BB

Iiﬁ(ang Cﬁjgr%gital 600 500 0 0 0 0 0

HERBHE: 3,800 1,300 800 25,400 0 500 0
uli Christian Hospital

e B R

Z’ﬁﬂﬁnﬁﬁﬁmnsmg 0 800 600 0 0 0 1,000

Hospital

FERR &% R e 600 1,000 1,000 20,000 0 1,000 1,000

Antai Tian-Sheng Memorial

REEAEEERR
Heng ChunEChri?{anJhospital 400 800 0 6,000 0 0 0
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TRC delivers antibacterial bar soaps for Zhen Ji Xiang Social Welfare
Association to distribute to disadvantaged families

28 HREREATTE 2020FH

In order to implement pandemic prevention measures
at the community level, TRC procured 60,000 antibacterial
bar soaps and 40,000 bottles of tea-tree oil alcohol spray,
which were donated to 37 institutions across Taiwan,
including TRC branches, local food banks, and other NGOs,
helping the disadvantaged to enhance their pandemic
prevention capability. TRC Headquarters also worked with
its Taichung City Office, Miaoli County Office, and Nantou
County Office in delivering 1,000 boxes of food parcel to
vulnerable families through the food bank program. In
addition, TRC contributed 6 million NTD for Andrew Charity
Association to provide for disadvantaged households
1,000 boxes of food parcel per month from May to October,
benefiting a total of 6,000 families. The “Caring for You in
the Fight Against COVID-19 Project” was also launched to
support households affected by the pandemic, including
those experiencing work suspension, wage reduction,
or layoff. A total of 850,000 NTD was granted to 101
households to support their livelihoods; another 1.265
million NTD was granted in assistance to 178 cases of
children’s education subsidy. Beneficiaries included victims
of violence, single parent, immigrant, and vulnerable
families experiencing economic insecurity due to the
pandemic.

W3A26 BB H I TER R &=
&

TRC delivered PPEs to Fire

Department, New Taipei City

Government on 26™ March

Annual Report 2020
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TRC supported Andrew Charity Association in providing for disadvantaged The food bank program operated by TRC Taichung City Office delivered food parcels to
households 1,000 boxes of food parcel per month from May to October vulnerable households on 27" June

&2 1REEEBH RIS BEUMEE—8

Chart2: List of in-kind donations for fire and social departments

BERYE | fEAK | NosOE | —KMEE | gAO® | REOE | # ERMEE | REFE | PBEK
ltem aﬂd (1) (f&) Dispé\sable (&) (f&) 2 (R) (@) (@)

SIREE (i quantiy | 1solation | N95 medical medical face | Adult medical | Children medical Reusable medical| Long exam | Protective
Beneficiary gown mask shield face mask face mask face shield glove apparel
EALHHmRE 500 10,000 0 0 0 0 700 14000 2,000
aipei City Fire Department
AL TIERA R
Fire Depaﬁmem, New Taipei City 500 10,000 0 0 0 0 700 14,000 1,000
Government
BEH/HmR 100 6,000 0 0 0 0 400 4,000 250
aoyuan Fire Department
e R
Fire Bure;u, Hsinchu City 0 800 400 0 0 500 0 0 0
BRI
Fire Burea of Taichung Ciy 100 5,000 0 0 0 0 300 3,000 250
Government
BALIOHEL R
Fire Bure;u of Changhua County 100 3,000 0 0 0 0 300 2,000 250
BRI
':nan Cit; Government Fire 0 800 0 0 0 0 0 0 0
Bureau
SIETER
Fire Burea, Kaohsiung City 200 5,000 0 0 0 0 600 3,000 250
Government
FRERRRHRS B
Bureau of/Fire and Emergency 0 800 400 0 0 500 0 0 0
Services, Pingtung County
AtmitE R/
Social Welfare Department, 0 0 0 800 1 ,500 0 0 0 0
New Taipei City Government
PR 0 0 0 300 0 0 0 0 0
Sunshine Foundation
EREREEE
Taiwan Foundation for Rare 0 0 0 400 800 0 0 0 0
Disorders
FAthEE {7 0 0 0 5,300 1,950 0 0 0 0

Other institutions
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TRC had been paying attention to the evolvement of COVID-19 during the Lunar New Year and making inquiries and
procurements of PPEs. Volunteers and staffs were mobilized to carry out relief works
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The ICRC, IFRC, and National Societies are fully committed to fight against COVID-19 pandemic
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Humanitarian aid as a top priority and

disaster relief without borders
The International Red Cross and Red Crescent

Movement has implemented a series of actions in
response to COVID-19 pandemic, including medical
care, economic livelihoods, gender protection, child
protection and education, and strengthening National
Societies” (NS) disaster preparedness capacity. Each
NS actively cooperated with its country’s national
health authority in providing transportation services
for COVID-19 suspected and confirmed cases,
facilitating the construction of clean water system
in detention centers and refugee camps, making
bar soaps and sewing cloth face masks, promoting
the practice of COVID-19 prevention measures, and
using internet and social media to bring up issues on
domestic violence.

The IFRC launched an emergency appeal on
31 January 2020 in response to COVID-19 crisis.
As the pandemic rapidly evolved, the International
Committee of the Red Cross [ICRC] joined in the
appeal, and the funding requirement of the new
coordinated appeal has been revised to 2.729 billion
CHF. In TRC, cash received for COVID-19 disaster
relief had been earmarked for the pandemic related
response works. With limited resources, TRC strived
to do our best to provide relief at home and abroad,
protect Taiwan, and joined hands with the world to
fight against the pandemic

COVID-19 Disaster Relief T A A B 88
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The ICRC, IFRC, and National Societies are fully committed to fight against COVID-19 pandemic
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TRC Disaster Rescue Volunteer First Squad, together with Taipei City Urban Search
and Rescue Team, Taipei Veterans General Hospital Disaster Medical Assistance Team (DMAT),
and National Center for Research on Earthquake Engineering,
participates in the first mobilized member training drill
in old Nanmen Market, Taipei City
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In-service training session for Disaster Rescue Volunteer Second Squad — application of pulley

hauling system

L
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TRC Disaster Rescue Volunteer First Squad takes part in an in-service training session

W

W=t ERPITIS- AR IBIRESE

Practice breaking and supporting a collapsed building in old Nanmen Market, Taipei City

B WL P RR- R RREA RS
Practice pulley hauling system application
techniques on Zhong'an Bridge, New Taipei
City

B ARBRIERLENBR — AEELE
In-service training session for Disaster Rescue
Volunteer Third Squad — ship stretcher
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When a major disaster occurs, Taiwan Red Cross is quick to
rally resources and mobilize manpower to participate in disaster
rescue and relief efforts. We work together with international
Red Cross organizations to carry out humanitarian relief work in
keeping with the Geneva Convention.

Providing comprehensive prevention and

preparedness by taking part in drills and mobilizing — — — -
. B EBRERBEATEBRE - TR LFLR
for d|SaSterS TRC Prqsident Ching-Feng Wang burns incense and prays for a smooth
In 2020, TRC disaster relief team organized 12 in-service construction

training sessions, mobilized members training for 4 drill sessions, and called
for 14 council meetings. TRC disaster relief team also participated in disaster
prevention and relief drill exercises in coordination with the governments in
New Taipei City and Yilan County.

As per the "Plans for the Use of the Remaining Typhoon Morakot
Reconstruction Funds,” TRC held the groundbreaking ceremony for the Greater
Taipei Area Disaster Preparedness Center on 21* May, and the construction is
expected to be successfully completed in 415 working days. Situated in Tamsui
District, New Taipei City, the Greater Taipei Area Disaster Preparedness Center WAREEXPOERERE
is the fourth large-scales disaster preparedness center of TRC and serves as ;?:p;rrzztngfsr%fﬁtg}'e of the Greater Talpel Area Disastar
the main disaster relief service point of Northern Taiwan. Occupying an area
of 6,611 square meters, the Greater Taipei Area Disaster Preparedness Center
is composed of office areas, training sites, and disaster relief item storage
spaces. One of the buildings is dedicated to water safety training activities.
The multifunctional pool can serve as the training site for general lifeguard
trainings as well as for 3-meter deep water trainings. As of 31% December
2020, the Typhoon Morakot Project has raised donations, inclusive of interest,
in the amount of NTD 5,397,434,828. Expenditures have amounted to NTD BETAE @ SR MEERTL

5,284,150,398, making for a fund implementation rate of 97.9%. Representatives of various parties shovel the soil together,
officially breaking the ground

SFEIUABRTTHEE R — BfRERFERE (TEEHRR ) KFRE (ZRFK)
In-service training session for Disaster Rescue Volunteer Fourth Squad — hands-on practice (Hualien Sub-Squad)
and class session (Taitung Sub-Squad) of Mariner’s hitch
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., Gancheng Village in Jian Township,
Hualien County

. WCE TR
® Minyun Neighborhood in
@' Hualien City

GRE D
Campus Disaster Prevention Envoys

-
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King Young Elementary School in Nan’ao Township, Yilan  Tung Hai Junior High School in Taitung City, Taitung County Nan Oau High School in Nan’ao Township, Yilan County
County
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Taking root in campuses and communities, taking action for disaster prevention
In order to take root in communities and campuses, TRC implemented the “Community Disaster Risk Reduction Training”

and “Campus Disaster Prevention Envoys” with the support of the 0206 Hualien Earthquake Disaster Relief Fund other than
public donations. As of December, three sessions of Community Disaster Risk Reduction Training were organized in Yingshih
Village, Datong Township, Yilan County, Gancheng Village, Jian Township, Hualien County, and Minyun Neighborhood, Hualien
City, training a total of 145 local residents in disaster risk reduction skills and knowledge. Another 21 sessions of Campus
Disaster Prevention Envoys were held in elementary, junior, and senior high schools across Yilan County and Taitung County,
training a total of 631 students. In order to increase TRC's post-traumatic response capacity, seven sessions of psychosocial
support workers training were organized in Taipei, Miaoli, Chiayi, and Kaohsiung, training a total of 271 participants.

With continuous support from the United States Agency for International Development (USAID), TRC Headquarters, in
conjunction with its various branches, continue to implement 133 sessions of the “Elderly First Aid Training” (including 45
sessions held in remote areas) and 67 sessions of the “Family Care Attendant Training” (including 21 sessions held in remote
areas), training 4,660 seniors and 1,877 attendants respectively.

Ba] 2 Bl 2 = R |
Elderly First Aid Trainings

X

WE=RHE{CIRHIBmAE W ERREERREE AR
A 93-year-old couple attend the class in Ju'ren service Tunghsing Community in Beinan Township, Taitung The Dementia Center for the Elderly in Nanzhuang Township,
center, Taichung City County Miaoli County

KR ERRERE 15
Family Care Attendant Training

W ERRARAELERE WEHFK CAERREERERS Wb ER B A BB
The Nanshan Tribe in Datong Township, Yilan County Health and Care Promotion Association in Shuishang Zhi’an service center in Yingge District, New

Township, Chiayi County Taipei City
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W= FHRARET R FHA=TRERCRHZE
Hirano Kozo, Head of Otsuchi-cho,

lwate Prefecture, leads his colleagues

to express appreciation to Taiwan
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311 Tohoku earthquake reconstruction hardware efforts supported by TRC

Vi Bl Fukushima Prefecture
5 Soma-shi
BB 12 PASEEZEAET

12 Senior Public Housing Units in Babano

MFIF 10 FAEZEARES

10 Senior Public Housing Units in Mnamitosaki

WARH 12 FAEZEAES

12 Senior Public Housing Units in Kitsuneana

ME 12 FREEAES

12 Senior Public Housing Units in Hosoda

ZhHAT Shinchi-cho
HTHLE] 22 BFAEEAES

22 Senior Public Housing Units in Shinchi-cho

V=1 8% Miyagi Prefecture

m =FERT Minamisanriku-cho
B] 378 =P BE PR BB (R B AL AR/ On

2012.8 %%

Completed in August 2012
2013.4 355K

Completed in April 2013
2013.4 355K

Completed in April 2013
2013.12 3%k

Completed in December 2013

2013.11 3555
Completed in November 2013

2015.11 3% 5%

Minamisanriku Town Hospital and Health Care Center Completed in November 2015

%L;8™H Kesennuma-shi
HEREHIER

Citizen Social Welfare Center

V& FB% lwate Prefecture

KHBET Otsuchi-cho
656 FAEEFTE
656 Public Housing Units

HEFERERE
Kirikiri Nursery School
Midori (R B H

Midori Nursery School

L BT Yamada-cho

RERBHE

Osawa Nursery School

HE0#RER

Nittai Kizuna Nursery School

LA bR e O

Yamada Kita Afterschool Activity Center
SRERREH O

Toyomane Afterschool Activity Center

2017.4 35 5%
Completed in April 2017

2013.8-2019.11 3% 5%

Completed between August 2013
- November 2019

2014.8 355X

Completed in August 2014

2014.9 3% 5%

Completed in September 2014

2013.3 3%k

Completed in March 2013
2013.10 3% 5%

Completed in October 2013
2014.5 355K

Completed in May 2014
2015.3 3% 5%

Completed in March 2015
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BT ReRUESIMERBENFT IHMEMBIEREATER During the project conclusion onsite visit, President
President Ching-Feng Wang presents a delicate handmade patchwork tapestry from Ching-Feng Wang presents to Otsuchi-cho a Franz
Taipei to the residents of the public housing units in Suehiro porcelain vase that symbolizes peace and security

M2016F3 A THRREIREAEEE © BAIEET »
80A » ZRMEAHE - SIRERIERAFTH

The public housing units in Suehiro, Otsuchi-cho completed BTFEEeRE BENHEESHTESTEYRE @B HI4SY

in March 2016 currently hosts 70 to 80 residents with mostly President Ching-Feng Wang and former President C. V. Chen visit Kirikiri

5,‘:,”‘0"3 and children as most of the young adults work in other  Nursery School and take a group photo with teachers and children
cities

Taiwan Red Cross (TRC] has and will always uphold the humanitarian spirit and keep watch over
the safety of the public. We will continue to spread the love of the Taiwanese people to all corners of
the globe and provide humanitarian assistance where needed.

Successfully concluded the Tohoku earthquake project with 6 large

reconstruction hardware in the 3 heavily-hit areas
The Tohoku earthquake occurred on 11" March 2011. Of the 656 public housing units and

community center built in Otsuchi, lwate Prefecture with the aid of TRC, the construction was
completed in November 2019. From 1% to 3™ February 2020, TRC was invited to travel to Otsuchi to
attend the 130" anniversary of the establishment of Otsuchi-cho. This trip also served as the project
conclusion onsite visit. TRC President Ching-Feng Wang and former President C. V. Chen visited the
public housing units built with the aid of TRC in Suehiro-cho. Local residents waved flags written
with appreciation phrases and pounded mochi to welcome TRC visitors. TRC presented a handmade
patchwork tapestry that symbolizes the reconstruction of homes, wishing all the best to the local
residents!

As of January 2020, the project raised donations, inclusive of charity sales, in the amount of
NTD 2,566,575,093. The total amount, inclusive of NTD 11,209,582 of interest, came out to be NTD
2,577,784,675. After 9 years and with love and support from Taiwan, the 6 large reconstruction
hardware and related software efforts in the 3 heavily-hit areas of Fukushima, Miyagi, and lwate have
reached a successful conclusion. The fund implementation rate has reached 100%. On 23 March
2020, the project report was sent to the competent authority for review and approval. The Ministry
of Health and Welfare issued a letter Wei-Bu-Jiu-Zi No. 1090120416 on 29" June for record. TRC is
grateful to all donors at home and abroad for your trust and support.
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Taiwan Cement Corporation made donation for Australia
bushfires disaster relief
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BAS2RIILRARSERNEESTES
Taiwan Red Cross takes part in the charity dinner organized by the Australia
New Zealand Chamber of Commerce in Taipei

W 5 5% 4 Youtuber3t 22 SRR AR BN 27K
The Internet celebrity Crazy Man and other social media influencers come
together to support the Australia bushfires recovery project
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WY R E R T E=SRRIETEIREEMNEF A
Live broadcasting platform True Love organizes the Golden Medal Rescue
Operation to support the Australia bushfires recovery project

Disaster Relief & Recovery Overseas

Stand in solidarity for Australia bushfires

recovery project
From September 2019 to January 2020, bushfires

burnt over 10 million hectares of forests and woodlands
in Australia, which is about the size of 3 times the island
of Taiwan. Twenty-three firefighters were killed in the
bushfires. According to an estimation provided by Australian
scholars, the number of animal deaths is at least 1 billion,
which is one of the most serious wild animal disasters in
modern history.

On 16" January, the Australia New Zealand Chamber of
Commerce in Taipei and the Australian Office Taipei came
together to organize a charity dinner hosting Australians
in Taiwan to assist the bushfire-affected communities.
The charity dinner raised donation in the amount of NTD
279,300 and was later contributed to TRC's Australia
bushfires recovery project. On 31% January, Taiwan Cement
Corporation made a monetary donation of 2.04 million for
disaster relief. The Internet celebrity Crazy Man and live
broadcasting platform True Love called on other social
media influencers to make donations to the Australia
bushfires fundraising project. Korean apparel brand
H:CONNECT launched the “Connect to the World" Australia
bushfires charity sale with designated koala T-shirts. The
fundraising activities raised donations in the amount of
NTD 552,000.

TRC made the first remittance of the monetary
donation in the amount of AUD 167,300 to Australian Red
Cross on 26" February. Due to the continuous donation
from the general public, TRC made another remittance on
27" July in the amount of AUD 20,000. Australian Red Cross
allocated the funds to support the bushfire recovery project
in the areas of professional trainings for volunteers and
rescue teams, disaster relief, recovery and reconstruction
for the affected communities, providing emergency
shelters, restoring family links, community services,
psychosocial support services, as well as other related
humanitarian works.

=R 47
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WiRE20204F1 B L H ERRDEH6.7580E
Provide disaster relief for an earthquake measuring 6.7 on the Richter scale in Elazig,
Turkey in January 2020

BARE2ERE2019FHAKRES BRK
Taiwan Red Cross provides Japan the second disaster relief to
the 2019 Typhoon Hagibis

The Rohingya refugee crisis occurred in 2017, and to date, refugee are still displaced, and humanitarian aid is scarce
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Taiwan Red Cross provides disaster relief to the two major explosions in
Beirut, the capital of Lebanon

Disaster Relief & Recovery Overseas

Feeling empathy for others, placing humanitarian

work first
On 9" January 2020, TRC contributed CHF 9,670 to the

International Federation of Red Cross and Red Crescent
Societies (IFRC] to support Typhoon Phanfone recovery project
in the Philippines. On 14" January, TRC contributed 5,400
CHF for IFRC to provide humanitarian crisis relief works in
Yemen. On 16" April, TRC contributed 6896.35 CHF which was
used to procure a Green Cross International “ Bus of Hope”
, as well as utilized to fund home and community education
and psychological support projects in the regions of Alep and
Homs in Syria. On 22" April, TRC made another monetary
donation in the amount of NTD 30,600 for the continuous
support of Typhoon Hagibis recovery project in Japan. On 28"
April, TRC donated NTD 237,162 to Turkish Red Crescent
Society to reconstruct schools in the earthquake-affected
Elazig province. TRC contributed CHF 6,200 on 3" August and
CHF 4,000 on 10" August to the IFRC, supporting the recovery
projects of Locust Plague in East Africa and Rohingya Refugee
Crisis, respectively.

On 4™ August 2020, two major explosions occurred in
Beirut, the capital of Lebanon, killing at least 200 with more
than 6,500 people injured. Around 300,000 people were left
homeless with many other went missing. On 6" November,
TRC donated CHF 18,300 to the IFRC to support the Beirut
Explosion recovery project.

Cyclone Amphan hit Bangladesh and India in May 2020.
TRC made two monetary donations of USD 3,300 and USD 6,500
to the IFRC and to the Indian Red Cross Society on 16" and 18"
November, respectively, supporting the impacted communities
in Bangladesh as well as purchasing hygiene kits (including
soap, toothpaste, toothbrush, and etc.) for the affected

population in India.

F. ] = |
W20F R A RIE RS BRI S EN

Cyclone Amphan — the most powerful tropical cyclone in 20 years — rages through
Bangladesh and India
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Lifeguards go through rigorous trainings, learning basic techniques,
swift water rescue, and open water rescue skills
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Taipei City Government supports TRC to implement “The Promotion of Safety Knowledge and Skills
for Children and Teenagers” project
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Taipei Beitou Junior High School
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Taipei Municipal Qingjiang Elementary School

52 REREAL+FE 202055H

WEEE KR EEEREES

TRC'’s water safety advocacy advertisement in Taipei Metro
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The promotion of CPR, first aid, and water rescue skills
have always been one of the priorities of the Red Cross and

Red Crescent National Societies around the world.

Being an island country situated in the major tracks
of typhoons, Taiwan is prone to water-related disasters.
Taiwan Red Cross has been actively facilitating trainings on
a diverse range of first aid and professional water rescue
skills since 1963. TRC Headquarters has assisted branch

WENER SR E ERMRAE IR
Army Guandu Area Command participates in swift water rescue training at
Shuangxikou, Wulai District

Wb P EE R A Z CPR+AED
TRC conducts a CPR+AED training session for New Taipei City Chinese Medical
Doctor’s Association

offices in the promotion of first aid and water safety training
courses. In 2020, at least 69,459 certificates were awarded
to participants for various types of training.

Water safety promotion and exchange;

protecting lives and aiding the disadvantaged
In 2020, TRC was contracted by the Department of

Social Welfare, Taipei City Government to carry out “The
Promotion of Safety Knowledge and Skills for Children and
Teenagers” project. A total of 14 sessions on water safety
were organized on kindergartens, elementary, junior, and
senior high school campuses across 12 districts, teaching
students the knowledge of “Four Self-help Skills,” “Five
Steps to Save Lives,” and “Ten Don'ts of Playing in the
Water.” Students, teachers, and parents were taught
water safety knowledge and skills through comprehensive
teaching materials on the “Four Skills, Five Steps, and Ten
Don’ts on Water Safety” as well as through promotional
posters in MRT stations and on buses, benefiting over 1,556
people.

From May to September 2020, 4,454 volunteers from 26
volunteer teams were mobilized to establish 39 fixed rescue
service stations in dangerous waters across northern,
central, and southern Taiwan in order to protect and save
lives. Water safety volunteers completed an average of 409
rounds each day.

Taiwan Red Cross is committed to the trainings

of first aid and water safety skills
In response to the government’s policy on emergency

medical care, first aid instructor teams from around the
country have been mobilized to promote cardiopulmonary
resuscitation [CPR]) and automated external defibrillator
(AED] first aid training. In addition, we have produced first
aid educational videos and published posters and other
materials to increase civilian knowledge of first aid. TRC
has organized 2,316 training sessions and trained 68,055
individuals.

TRC has organized a variety of training courses
related to water safety and rescue, swift water rescue,
and lifeguarding. We have trained 1,404 individuals over
the course of 72 sessions. TRC has additionally hosted 8
sessions for the Sports Administration’s Lifeguard Training
Course, certifying 184 individuals.

TRC convened one regular water safety training
committee meeting in 2020.

WA & B & A RS s e
Open water safety training at Ming’guan Wharf, Wanli District, New Taipei City
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Seniors welcome the Lunar New Year with calligraphy
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Sources of Emergency Aid Case Referrals in 2020

. BERR5714 ZHRAIE22114
F—%‘*ﬁi'] 81’-1: 57 Cases from Hospitals 221 Cases from
18 Cases from Schools / Government Offices

8.99%

g RE5914
59 Cases from
Social Welfare
Organizations

AIEERFI27914

279 Cases from Red Cross
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Peace is a blessing, but accidents are sometimes inevitable.
Taiwan Red Cross has always adhered to the principles of offering
timely assistance and helping the starving but not the poor. When
sudden and unanticipated events occur, TRC is here to offer timely
assistance to families that may have abruptly lost their source
of income, help them meet urgent needs, and give them hope to
start anew.

Endless compassion: teaming up with corporation
and NGO to support the disadvantaged

In 2020, TRC audited 634 emergency assistance cases,
granting a total of NTD 2,437,400 in assistance to 308 households
(which included six-month assistance packages for 3 urgent-
needs families).

TRC Headquarters and offices in each City/County across
Taiwan continue to send warmth during the winter. In 2020,
TRC collected 17 boxes of secondhand winter clothing for
Taiwan Sailing Association as well as provided assistance to the
Restaurant Association for the Prevention of Hunger in Hengchun
Township, Pingtung County, helping disadvantaged populations in
the face of hardship. The year 2020 marked the sixth collaboration
between TRC and Shin Yeh Co., Ltd. in the charity sale of New
Year dishes. NTD 300,000 were provided for 15 urgent-needs
families to make their winter warmer. The Grateful Social Welfare
Foundation - one of TRC’s longtime supporting partners since
2003 - made another monetary donation of NTD 1,500,000 to
support TRC's emergency assistance, first aid, water safety, and
procurement of pandemic prevention health kits.

2020 FEHZHKBNEEDN
Number of Emergency Aid Cases Each Month in 2020

69
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Beneficiaries receiving TRC’s emergency assistance are all over the country
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A fashion show to commemorate the good old days

W EZEHN

Gardening and plants

SREB B RE The Silver Wings House year-end exhibition
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Learn cooking skills with the chef in Hsinchu

BARR—IER - BEREEBRR
Transform worn clothes into new hats. Let’s go green
together

WiFR
Knitting

B e
WHFEE - USHMRAT
An active lifestyle suits us as much as a sedentary one.
We are capable of drawing a bow

WIEETT2EE SR OARE L

The Silver Wings volunteers take part in the Taipei
Volunteer Service Development Center charity
promotion event




Promoting long-term care, presenting seniors with a new image and
capabilities

TRC’s Silver Wings House project received funding under the Taipei City Government
Department of Social Welfare’s Community Care Stations 4.0 Program. The location
is open three days a week for congregate meals and hosts activities in eight time slots
from Monday to Thursday, including puzzle board games, senior-friendly aerobic exercise
courses, sing-alongs, knitting, Tai-Chi, cooking, handmade DIY, lecture on special
topics, and much more. The number of participants has declined due to the COVID-19
pandemic. A total of 1,173 seniors have joined the congregate meals and 5,744 people have

lﬁéﬁﬁﬁﬁm\ﬁmﬁﬁ Eﬁ participated in the other activities. In November and December, TRC took part in the Taipei
A fun one-day trip in Taipei

Volunteer Service Development Center charity promotion event and organized the year-end
exhibition. A fashion show commemorating the seniors” good old days was held for the first time. The aerobic exercise group
and choir performed on stage while the knitting group, handmade soap group, and gardening group placed their handiworks
on display. A total of 126 seniors and family members participated in the exhibition.

TRC's Affiliated Fraternity Long-term Care Home Service Agency was officially listed for operation on 10" June, covering
services for Taipei City and New Taipei City. It is also one of the special contracted agencies of Taipei City Government Home
Service and In-home Respite Care Service covering the area of Wanhua District, Zhongzeng District, Zhongshan District, and
Datong District.

In late-August and mid-October,
TRC contracted with the Workforce
Development Agency of the Ministry
of Labor to carry out the "2020
Care Taker Training Program.” TRC
successfully trained 59 trainees who
participated in one of two terms,
and they have reported a nearly
80% of employment rate. TRC also
organized Care Taker Single Level
Accreditation Course held in March,
May, August, and September, with
87 people attended the course, 74
people took the certification exam,
and 64 people successfully received

the certificate. The passing rate was BAGHRILIBEEERRBEIECH 100 REE
89.2% TRC's Affiliated Fraternity Long-term Care Home Service Agency was officially listed for operation on 10" June

ZISﬁE”EEHE?%E\ IARIEE R EAE %ﬁ%ﬁ% . BAERERBEE— i&&«hiﬁi?ﬁﬂﬂﬂ%ﬁﬂi#%TE?

TRC'’s care taker training emphasizes practical instruction and strict TRC'’s Care Taker Single Level Accreditation Course is very popular
assessment
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TRC spread love across
Taiwan during the
Christmas season in 2020
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In 2020, the sole case on the cross-strait withessed
repatriation operations was carried out on 5" November

R EEERE  STABRERE (F) ASE2ERHE

In light of the COVID-19 pandemic, both the executive staffs and repatriated/returned personnel are fully covered

with PPEs

WETHRA T FEEALEBAR
TRC Lienchiang County Office visited local communities
at the end of the year

WETHA+FERERENRINEAT
TRC Lienchiang County Office visits foreign fishermen
at the pier
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Social Services and Assistance

BZEmSEsr  WHABRE
TRC staffs witness the docking of Ship Anqi

People repatriated as witnessed
in the Kinmen Agreement

Spread love during Christmas
season

In order for children from
disadvantaged families to have a unique
Christmas, TRC launched a Christmas
present fundraising event in October,
raising money through TRC's official
website, TRC Facebook fan page, Zec
Zec fundraising platform, and yahoo
charity platform. The money raised
was enough to prepare 3,019 sets
of backpack and stationeries, which
had been successfully delivered to 61
organizations helping the disadvantaged.
TRC wishes every child have a happy
and safe learning experience at school!

The heartwarming Christmas
gift set include a backpack, a set of
stationery, and a bottle of tea-tree oil
alcohol spray. Beneficiaries include disadvantaged elementary school children,
families assisted by local food banks, schools in remote areas affected by Typhoon
Morakot, students included in the educational support program, and small-scale
afterschool programs for disadvantaged children across Taiwan matched by the
Grateful Social Welfare Foundation.

Cross-strait cooperation for tracing and repatriating duties

Due to COVID-19 pandemic, only one case was reported on the cross-strait
witnessed repatriation operations on 5" Novemnber 2020, and 22 illegal immigrants
and 2 fugitives wanted by our country were repatriated. Of the 47 cross-strait
tracing applications tracing for 54 individuals accepted, 9 cases were unqualified, 36
responses were received, 30 people were successfully located, and 2 applications
were transferred to the Red Cross Society of China for assistance.

Commissioned by the National Immigration Agency, TRC Lienchiang County
Office visited illegal immigrants in the temporary shelters and detention centers 4
times, offering aid to 85 individuals. TRC Kinmen County Office salvaged a bamboo
raft that accidentally capsized on the sea. Of the fisher family from Mainland China
that was on the raft, three bodies of the family of five were found. However, TRC have
not been able to send the bodies back to China due to restrictions related to the
pandemic.

REMAZEE R HREIFEBIR Witnessed and Repatriation Cases in the Last 3 Years
HMLI}EA%

2EN=ZBEEERAH
People repatriated through Mini Three Links between
Kinmen and Matsu
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Brave and good-looking — we are Red Cross volunteers

Volunteer Service, Public Relations, and Accountability 5 58 AR 75 B 63
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Volunteerism is everywhere for everyone



The pioneer of disaster response, the hope of the
sufferings and minorities, and the platform of love
and voluntary services - we are Taiwan Red Cross.
Volunteers are an important driving source behind
the Red Cross Movement. TRC has more than 10,000
volunteers nationwide who are collectively committed to
providing humanitarian services.

Voluntary service is one of the core values
of the Red Cross Movement. TRC adheres to the
seven Fundamental Principles of the Red Cross and
Red Crescent - humanity, impartiality, neutrality,
independence, voluntary service, unity, and universality
- while looking for diversifying services, reaching into
communities, specializing volunteers, systemizing

management, and digitizing document and information.
We strives to seek out practical social resources and
expanding public relations.

Adult volunteers offer a wide range of

services
TRC has over 10,000 adult volunteers, whose

services include: water safety, first aid, home care,
disaster search and rescue, and administrative affairs.
In 2020, water safety and rescue-related services,
including Taipei Dragon Boat Festival, were provided
by 4,824 volunteers; first aid training related services
were provided by 85 volunteers; and 633 volunteers
participated in disaster search and rescue drills and
rescue missions. The Silver Wings volunteers supported
TRC in providing service and care for seniors by leading
group activities, and they also assisted TRC in delivering
food and handiworks to disadvantaged families.

WA+ ETREERZ T

TRC offers a wide range of volunteer services
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The first place prize of the 11" IHL Moot national round goes to National

Taiwan University. Chun-Wei Peng (left) receives the Best Mooter prize and

Chih-Hsiang Chang (right) receives the Outstanding Mooter prize
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A total of five teams — National Taiwan University, National Chengchi University, Soochow
University, National Taipei University, and Chinese Culture University — participate in the 11" [HL
Moot
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to National Chengchi University
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The second place prize of the 11" IHL Moot national round goes to
Soochow University. Hsiao-Ling Chang (left) receives the Outstanding
Mooter prize




Promoting the Red Cross Movement despite COVID-19 pandemic

Cross-strait youth exchange and activities on promoting the Red Cross spirits were halted due to COVID-19 pandemic.

The 18" Red Cross International Humanitarian Law (IHL) Moot for Asia-Pacific region was postponed to July and only
proceeded through written format in two parts. National Chengchi University represented our country competed against 23
teams from Thailand, Japan, Korea, Australia, Singapore, China, and other cities in the Asia-Pacific region. Although students
from National Chengchi University did not advance to the next round, the competition provided unique and fruitful experience
to the participating team.

The 11" IHL Moot national round was held from 21 to 22" November: A total of five teamns - National Taiwan University
(NTUJ, National Chengchi University (NCU), Soochow University, National Taipei University, and Chinese Culture University -
participated in the competition. NTU won the first place prize, and the second place prize went to Soochow University. NCU
took home the Best Memorial prize. Chun-Wei Peng of NTU won the Best Mooter prize, and Chih-Hsiang Chang of NTU and
Hsiao-Ling Chang of Soochow University were rewarded with Outstanding Mooter.

In 2020, TRC organized 3 sessions of IHL Forum, inviting Mr. Chen-En Sung, Assistant Prof. Pei-Lun Tsai, and Assistant
Prof. Yi-Yuan Su to disseminate IHL knowledge. TRC also held 11 sessions of Red Cross Fraternity Forum, which were attended
by 625 people. Topics included COVID-19 prevention measures, basic legal and financial knowledge, life, and inspirational talks.
In order to increase TRC's post-traumatic response capacity. The 2020 Leadership Training Camp for Youth was held from 1%
to 6" February at Wesley Grove The Methodist, inspiring young adults to develop critical thinking and leadership skills. Despite
the cold weather, participants actively participated in activities and gave full play to teamwork skills. A total of 29 students
completed the training.

R3] W1 BAL IR

Three sessions of IHL Forum were held in 2020 Eleven sessions of Red Cross Fraternity Forum were held in 2020
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Young adults actively participate in the 2020 Leadership Training Camp for Youth Camp participants are challenged to work cohesively as a team
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Improving fundraising performance and strengthen external accountability
In order to improve fundraising performance and strengthen external accountability, in 2020, TRC continued to roll

out various types of advertisement for fundraising projects “Everywhere for Everyone II” and “Everywhere for Everyone IlI,”
maintain the 55135 platform for small amount donation through cell phone, collect receipts, accept credit card rewards points,
maintain credit card online donation platform, set up donation boxes, and maintain charity donation accounts on yahoo and
OK - go. TRC also established a new fundraising channel by using the "KGI inside” APP that allows users to make donation
through LINE. An application to set up a donation channel on the President Chain Store Corporation’s ibon machines was also
submitted. TRC actively expanded fundraising channels through various means, including setting up LINE Pay, Apple Pay, and
Taiwan Pay accounts to simplify the process for general public to make monetary donations in any amount.

In 2020, TRC published the bilingual 2019 Annual Report in Chinese and English and continues to manage official Chinese
and English websites and Facebook fan page. TRC also published the Red Cross Magazine of the Republic of China (Taiwan)
and the Red Cross planner to enhance TRC's transparency, accountability, and effectiveness of humanitarian advocacy.
In addition, a total of 3 accountability reports on 0206 Hualien Earthquake Disaster Recovery and Rebuild, 311 Tohoku
Earthquake, and COVID-19 Disaster Relief were published and mailed to donors of the three projects respectively.

WL HNERE  ASHREAXE
TRC publishes various leaflets and publications to strengthen
external accountability
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