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Humanity Impartiality Neutrality Independence Voluntary Universality
Service

The Fundamental Principles of The International Red Cross and Red Crescent Movement
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International Committee of the
Red Cross

The ICRC, established in 1863, works
worldwide to provide humanitarian
help for people affected by conflict
and armed violence and to promote
the laws that protect victims of war.
An independent and neutral organi-
zation, its mandate stems essentially
from the Geneva Conventions of
1949.

Based in Geneva, Switzerland, it
employs staff in over 90 countries; it
is financed mainly by voluntary dona-
tions from governments and from
national Red Cross and Red Crescent
societies.
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International Federation of Red
Cross and Red Crescent Societies

The IFRC is the world's largest hu-
manitarian organization, providing
assistance without discrimination as
to nationality, race, religious beliefs,
class or political opinions.

Founded in 1919, the IFRC com-
prises 192 member Red Cross and
Red Crescent National Societies. It
coordinates and manages the inter-
national support activities of the In-
ternational Red Cross and Red Cres-
cent Movement in cases of natural
and man-made disasters, refugees
and health crises.
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National Red Cross and Red
Crescent Societies

There are over 192 National Red
Cross and Red Crescent Societies
around the world, with more current-
ly being formed. This unique network
forms the backbone of the Interna-
tional Red Cross and Red Crescent
Movement.

Each National Society is made up of
volunteers and staff, who provide a
wide variety of services, ranging from
disaster relief and assistance for the
victims of war, to first aid training and
restoring family links. National Soci-
eties support the public authorities in
their own countries as independent
auxiliaries to the government in the
humanitarian field.
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The Red Cross emblem shall
not be misused

ccording to the Geneva Conventions, the Red Cross emblem “su” is exclusive for members of the Red

Cross and Red Crescent Movement for providing humanitarian relief and identification purposes.
The emblem shall not be misused. In Taiwan, the Red Cross emblem “=f=” has become a generic sign
of medical aid and is frequently misused by healthcare, pharmaceutical industry, security, cosmetic,
computer repair center, postpartum care center, and etc. The general public is accustomed to it, which has
undermined the protective and indicative uses of the emblem.

In order to rectify the misuse of the Red Cross emblem, TRC has been actively reporting the misuse
cases. More work still needs to be done to push the government to establish a legislation for the protection
of the emblem.

The Red Cross emblem "o " is established by the Geneva Conventions in August, 1864 exclusively for
humanitarian relief works and is protected by the 196 countries that ratified the Conventions as well as all National
Societies. Taiwan is not a party to the Geneva Conventions, however, as a civilized nation and a part of the global
community, we shall abide by the Conventions and establish a legislation to protect the emblem’s protective and
indicative uses and specify the penalties for misuse or abuse. In line with our obligation, TRC has taken the following
actions:
|. Request the Ministry of Foreign Affairs to write to central and local authorities to disseminate the specific purpose,

value, and regulations of the Red Cross emblem “of” set forth in the Geneva Conventions and their Additional
Protocols, protect the emblem, and prevent and prohibit any misuse or abuse.

ll. Request the Ministry of Economic Affairs to disseminate the specific purpose of the emblem and prevent and
prohibit any misuse or abuse by any industrial or commercial enterprise or any related service industries.

. Provide explanation to the Intellectual Property Office (IPQ), Ministry of Economic Affairs: The Red Cross emblem
‘" is a renowned humanitarian emblem exclusive for the International Committee of the Red Cross (ICRC), the
International Federation of Red Cross and Red Crescent Societies (IFRC), and all National Societies. IPO shall
take the protection of the Red Cross emblem into serious consideration when reviewing trademark registration

applications regardless of the type of goods or services. Thereafter, IPO excluded the “red cross with a white
background” pattern from the “Medical Cross Chart” of its non-exclusive announcement. IPO further published
and went into effect the “Principle of Review for Trademarks Involving Cross Pattern” on 30th July 2019.

IV. Request the Ministry of Health and Welfare to disseminate the specific purpose of the emblem and prevent
and prohibit any misuse or abuse by any central or local public or private medical institution (including animal
hospitals), pharmaceutical industry, cosmetic, food, and biotechnology industry.

V. Request the Ministry of the Interior to disseminate the specific purpose of the emblem and prevent and prohibit any
misuse or abuse by public sector or any civil society organization and to establish a legislation for the protection of
the emblem as early as possible.

VI. Request the Ministry of National Defense to disseminate the Geneva Conventions of 12th August 1949 and their
Additional Protocols and domesticalize the Conventions as early as possible.
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The Red Cross Society of the Republic of China (Taiwan Red Cross])

Established in 1904, the Red Cross Society of the Republic of China (Taiwan Red Cross] is the nation's longest-standing
humanitarian organization.

Boasting a 116 year history, we have participated in domestic, cross-strait and international relief efforts, embodying the
Red Cross spirit of universal love, humanity, and volunteerism. In times of international crisis, we have strived to work towards
and promote the Red Cross spirit these past two decades, promptly responding to international appeals for humanitarian
relief with the help of our volunteers. We have showed the world the compassion of the Taiwanese people, in turn earning the
recognition and support of the ICRC, IFRC, and Red Cross societies worldwide.

Concerning cross-strait relations, the Taiwan Red Cross and Red Cross Society of China have long-since established a good
basis for mutual trust and exchange. We have collaborated with each other not just in times of major disaster relief, but have
also strived to interact on more frequent and friendly terms. In recent years we have worked together to organize water safety
training and youth volunteer exchanges, in addition to providing cross-strait medical cooperation or missing persons tracing
services.

The Taiwan Red Cross has been unable to be recognized as an official member of the IFRC due to political reality. We have
worked long and hard to accrue a substantial amount of energy and soft power within the international community, and,
regardless of our membership status, we will continue to actively participate in international meetings and related activities.
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Love and Humanitarian Aid Beyond Limits

As 2019 coming to an end, a few pneumonia cases were reported by Wuhan, Hubei Province. Soon after, these few cases
became the COVID-19 pandemic, spreading over 186 countries and regions with more than 3.61 million confirmed cases and over
250 thousand deaths worldwide. My colleagues and | have been devoting to the implementation of COVID-19 precautionary and
control measures since the Lunar New Year. Being a longstanding humanitarian organization, this is our obligated mission and is
also our philosophy of “humanitarian aid first” that Taiwan Red Cross has always upheld.

Taiwan Red Cross has been working on the amendment of the Articles of the Red Cross Society of the Republic of China ever
since the abrogation of the Red Cross Act of the Republic of China in July 2016. Besides Article 11 and 37, the Ministry of the Interior
has approved the rest of the articles on 7t October 2019. The amendment aims to strengthen the spirits of the Red Cross Movement
and transform TRC's organizational structure, which is a major transformation in 65 years.

With a purpose of providing protection to humanitarian aid workers, the emblems of the International Red Cross and Red
Crescent Movement, under the Geneva Convention, are exclusive for staffs and volunteers of the National Societies. However, the
Red Cross emblem has been frequently misused in Taiwan, and the general public is also accustomed to it, which has undermined
the specific purpose of the emblem. In order to rectify the misuse of the Red Cross emblem, TRC has been actively reporting the
misuse cases. More work still needs to be done to push the government to make a legislation to protect the emblem.

Looking back over the past year, Taiwan Red Cross had completed the Hualien Disaster Preparedness Center, and we are now
in the open tendering stages for the construction of the Greater Taipei Area Disaster Preparedness Center. We are also wrapping
up the 0206 Hualien Earthquake and the 311 Tohoku Earthquake disaster relief projects. In 2019, we undertook the Taipei City
Government Department of Social Welfare's Children Water Safety Competence Campaign and had successfully completed the
project. The Affiliated Long-term Care Home Service Agency will be established this year. We have also launched the 210 first aid
training sessions for elderly and family care attendants of the Senior Safety Maintenance Program supported by the United States
Agency for International Development (USAID)'s grant.

In the sector of domestic and international disaster relief, TRC joined in rescue efforts of the Nanfang'ao Bridge collapse
incident on 1st October and offered condolence payments to bereaved families. We contributed to the relief efforts of the 2018
Sulawesi earthquake and tsunami, the humanitarian crisis in Africa’s Lake Chad Basin, the Rohingya refugee crisis, the 2019
Albania earthquake, the 2018 Great March of Return protests, Sri Lanka's Easter Bombing Recovery and Restoration Campaign,
and Japan’s Typhoon Hagibis recovery project.

The COVID-19 pandemic is a war without ammunition. It brings an unprecedented catastrophe to human civilization, forcing us
to introspect if we have overconsumed our Mother Earth. Besides making plans to control and prevent the spread of COVID-19 and
reduce death rate, we must also work together to protect the Earth’s ecosystems. Coming to a deeper understanding of life might
be a gift that COVID-19 crisis can bring to this global village.

Time flies like an arrow, and it is about time for me to resign from my position. With the support of TRC directors, supervisors,
colleagues, and volunteers, our staffs and | have made an all-out effort over the past 8 years. The COVID-19 pandemic is raging
across the world, and | hope everyone can cooperate and unite in solidarity to help the fire of humanitarian works continues to
spark!
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Taiwan Red Cross held the National Convention of Member Delegates on 18th September 2019
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Member delegates voice their opinions by putting a democratic vote

President Ching-Feng Wang, acting as the Chairwoman, addressing the National Convention of Member Delegates
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Taiwan Red Cross continuous to promote humanitarian
services to address five global challenges - climate
change, evolving crisis and disasters, growing gaps in
health and wellbeing, migration and identity, and values,
power, and inclusion - laid out by the International
Federation of Red Cross and Red Crescent Societies
(IFRCJ in the Strategy 2030. Every National Society should
strengthen its foundation with a focus on trust, promote
youth engagement and volunteerism, work effectively as
a distributed network, and be future fit through digital
transformation and more independent and sustainable
financing to transform into a more impactful humanitarian
organization.

A major transformation in 65 years: amending

the Articles and reverting back to the old name
In 2019, Taiwan Red Cross held 2 directors meetings,

1 special directors meeting, 1 supervisors meeting,
and 2 director-supervisor joint meetings. TRC also held
the National Convention of Member Delegates on 18th
September, where attendees ratified the annual work report
and revenues and expenditures for 2018, confirmed the
proposed 2019 annual work plan and budget, and reviewed
and approved the application to establish an Affiliated

Long-term Care Home Service Agency and the amendment

of the Articles of the Red Cross Society of the Republic of

China (hereinafter the Articles). Major amendments of the

Articles are as follows:

1. Revert the Red Cross Society of the Republic of China
(TRC)'s official Chinese name back to the name
established in 1932.

2. Strengthen the spirits of the Red Cross and Red Crescent

W108F 1M A1SHREBWERTF AR BRCERHESAE
TRC Secretary-General Pao-Hui Chang hosted the Articles
Amendment Seminar on 13" November 2019

Movement (RCRC Movement]. The Articles specifically

states that TRC is established in accordance with the

laws of the Republic of China, the Geneva Conventions,
and the spirit of principles resolved by the International

Conference of the Red Cross and Red Crescent to the

purpose of developing fraternity services. The Articles

also sets forth the seven fundamental principles of the

RCRC Movement - humanity, impartiality, neutrality,

independence, voluntary service, unity, and universality.

3. Set forth TRC's official name, logo, and mission.

4. Description of TRC's emblem.

5. Abolish the positions of Ex Officio Directors, Ex Officio
Supervisors, and Corporate Directors, which had
operated for the past 65 years. All members of the
Board of Directors and Supervisors shall be elected
in the National Convention of Member Delegates.
Directors shall elected within themselves members of
Executive Directors, one Chairperson, and one to three
Deputy Chairpersons. Supervisors shall elected within
themselves members of Executive Supervisors, and
Executive Supervisors shall appointed within themselves
one Chairperson.

6. Restructure TRC branches and chapters. In line with
the Unity Principle, each branch office shall be affiliated
with and a member of TRC. The Chinese name of each
branch office shall be the name of its administrative city/
county followed by “Red Cross.”

This amendment reverts TRC's official Chinese name
back, strengthens the spirits of the RCRC Movement, and
transform TRC'’s organizational structure, which is a major
transformation in 65 years.

BERFATFERBEBHERS
Director of the TRC Nantou County Branch De-Jhong Chang
speaking
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The 21st Board of Directors 9th Meeting held on 12th March 2019
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The 21st Board of Directors 10th Meeting held on 12th June
2019. Ex Officio Director Sun-Lu Fan attended the meeting




Financial transparency: earmarking donor

funds and contracting audit services
The total amount of monetary donations received for

2019 was NTD 27,074,366, which includes NTD 19,618,366
from 13,007 entries for general purposes and NTD 7,456,000
from 358 entries for specific purposes.

Taiwan Red Cross carried out four domestic and

international relief projects in 2019, including Hualien
Earthquake, Typhoon Morakot, Tohoku Earthquake, and

Everywhere for Everyone | relief projects. Everywhere
for Everyone Il Fundraising Project was also initiated. All
project implementation progresses have been strictly
managed.

TRC's disaster relief projects and annual financial
statements are open and transparent. In order to live up to
our role as a steward of the public trust, TRC contracted
KPMG - one of the four major accounting firms in Taiwan -
to conduct financial audit and issue an audit report.

W2019.3.225821EF8RBEEHRE =
The 21st Board of Directors and
Supervisors 8t Joint Meeting held on 22nd
March 2019

M2019.12. 195821 BF IR FHE S =
The 21st Board of Directors and
Supervisors 9th Joint Meeting held on 19th
December 2019
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Military conducts search and rescue operations after the Nanfang’ao Bridge
in Yilan County collapsed (Photo credit: Military News Agency)
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Wherever there is disaster, there is the Red Cross disaster rescue volunteer team
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On 1%t October 2019, Nanfang'ao Bridge in Yilan County
collapsed at 9:30 AM. A Chinese Petroleum Corporation
(CPC]J oil tanker truck, which was on the bridge at the time
of its collapse, fell and caught fire. Three fishing boats-
Shintaisheng No. 33, No. 266, and No. 366-that moored
underneath were crushed by the fallen bridge. Military and
fire department paramedics successfully rescued the oil
tanker truck driver, 9 foreign fishing boat crew members,
and 2 Coast Guard Administration officers on the same day.

Three bodies were found overnight, and another 3 bodies i i ¢ — 3
were also found over the next two days. W ' = ;,,__" I i
By 5" November; the collapsed bridge N wald/ o 2k NN
were entirely removed and the traffic was WERMZGERNOIMERT _
resiered. This ineldemt has (@dl o & teial E(;ss;:)lﬁl;/”czn;gondolence to the injured foreign crew members who are

of 6 deaths of foreign fishing boat crew
members along with 12 injured.

Disaster rescue team takes part in
rescue operations; display of condolence
to the affected people regardless of their

nationality
Three members of the Hualien Unit of the

Red Cross Rescue Team who specialized in
water diving cooperated with Hualien County
Fire Department arrived at the site at around
1:00 PM to take part in rescue operations. In
the afternoon of 1st October, TRC staffs arrived
at the Taipei Veterans General Hospital Su'ao
Branch to comfort the hospitalized fishing boat
B e S AN e RE R £aAE crew members of Indonesian and the Philippines
HATE nationalities. The staffs then paid a hospital visit

Display of condolence to the severely injured oil .. . .
tanker truck driver; his daughter represents him to to the severely injured oil tanker truck driver and

accept the condolence Coast Guard Administration officers at Lotung
Poh-Ai Hospital. Condolence pay were provided
for the affected people with NT$20,000 for the
severely injured and NT$5,000 for each person
with moderate or light injury.

BERSDBLERTABZERE
Visit the Coast Guard Administration officers
who were injured in the line of duty
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Yilan County Government holds a memorial ceremony for the fishing
boat crew members who died in the Nanfang’ao Bridge collapse incident

B SRR tERE (R REERBERER
Manila Economic and Cultural Office staff assists the bereaved families
to fill out forms
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Display of condolence to the leader of the Filipino crew members George’s wife who Display of condolence to the Filipino crew member Andree’s wife

hastens to Taiwan for his funeral who hastens to Taiwan for his funeral



Expressing condolence to the

affected and bereaved families
TRC staffs visited Manila Economic and

Cultural Office on 7th and 17t October
to express condolence to the families
of George, Andree, and Romulo, who
died in the incident. Condolence pay of
NT$50,000 was delivered to each family.
Our staffs also visited the severely injured
Indonesian fishing boat crew member,
Winanto, at Saint Mary’'s Hospital Luodong
on the 17t, delivering a condolence pay of
NT$20,000 to him.

The bodies of the Indonesian fishing
boat crew members were sent back to
their hometowns for burial. With the
assistance of the Indonesian Economic
and Trade Office to Taipei, TRC remitted
NT$50,000 each on 31st December to the
family of Domiri and the families of two
other fishing boat crew members who
died in the incident.

W R E 4 R IFFE 2 TRomuloRy

Display of condolence to the Filipino crew member Romulo’s

wife who hastens to Taiwan for his funeral

WA T Winanto SR REREE - ARFITHMK LRERZRMF

The Indonesian crew member Winanto wakes up from coma after 6 days; his elder
brother has already arrived in Taiwan to accompany him when the TRC staffs pay a
visit

WEHAREEEX © /6T Winantox Z BV ERE
Taiwan International Ports Corporation hires care attendant to provide
the most appropriate care for Winanto
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TRC disaster relief team participates in the Taipei City Minan No. 5 drill




EARKERAER - (PO ERATE « SR - MR 365 » AR 3 TR EHA (LI
BB BUR » el F YT » BUBISHT ALk Wy » 20206k R LSS TIR TR - SIFe R
ETF » BOCERIRTAE - SRR BRI SR ¢ DA AR I R

Rk 128/ NP RRAE 37 A5 -
TCEE IR ST ISR T TR A - 476 R

FRIEEHAGEE - FEIK SR P R IR R AASE I R | AR S A B 5 TH BRI AY
HIGE0F + ARG E s e A B - I TR B ASEIAEASOA
R - xz}i = 7 H R BT AT B T SRR

SHEHESEME B P 2 S BRI ELIRE LR 2ESE 0 & A0S, AFS2ABM -

BE LK AGHEILERY > ARHIRT43% - FE

'Flﬁiiﬁ'?ﬂﬂ!ﬁ!ﬂ!l!&ll

ln. ;—q t_' --i A hllﬂ..’ll.ll r'il-l-'l

ﬂ_i_.l:.gn [ A TSNy a..-n:azr:..nu..a Fl—

WEEEHRRHZ KRR WAZERKENTCERIE N ARG
Displays care to the affected people before the Lunar New Year TRC implements fund to organize the urban basic search and rescue training in
Hualien

W2019.2 1 7TAL+FERMICEE KR EMHE W T ETHEREAR - BERTREIER
Taiwan Red Cross delivers grant for the resettiement of Hualien Earthquake Urban basic search and rescue training — heights rescue training



When a major disaster occurs, Taiwan Red Cross
is quick to rally resources and mobilize manpower to
participate in disaster rescue and relief efforts. We work
together with international Red Cross organizations to carry
out humanitarian relief work in keeping with the Geneva
Convention.

| BB RARHE HEIEERAE M SR
= =8 am— Provide grants for the Association for
Education on Life Enlightenment to
organize the “Safety and Security
Camp”

BB CEFA T FEMERE KRN Z2ESE
Provide grants for TRC Hualien County Branch to organize “Happy Life: Youth Water and Land Safety Summer Camp”

Providing grant for resettlement and restoring
livelihood for people affected by Hualien
Earthquake

In an effort to display care for the 430 households
affected by Hualien Earthquake, flooding in Southern
Taiwan, and Puyuma train derailment, TRC delivered a
Maogu tangerine gift box to each of the family before Lunar
New Year.

TRC also began accepting grant applications for Hualien
residents left without housing and other real estate after
the earthquake. A total of 43 applications were received and
36 were qualified. Grants disbursed have amounted to NTD
2,820,000. The housewarming gifts of the reconstructed
permanent housing units will be delivered after its
foundation completed in 2020. Disaster rescue and relief
equipment was also replenished for the disaster relief
team. The 128-hour basic search and rescue training was
conducted during the weekends between February and
April, with 37 people completed the training.

Concerning the life rebuilding service project, TRC
provided grants for the Association for Education on Life
Enlightenment to organize 12 lectures on Life Education
on local campuses between April to June and host two
sessions of the “Safety and Security Camp” on knowledge
of disaster prevention and life education in early July,
benefiting a total of 489 people. Grants were provided to
TRC Hualien County Branch to organize the “Happy Life:
Youth Water and Land Safety Summer Camp” and the
“Energetic First Aid Camp” in the middle of July, which 152
people attended.




FEDER TR - STEBRURLE

201 9K B AT RS AR 152K~ 1ERSANIR 14
BiR ~ BIRIERRTS R~ BREEEr 135K - e > s T
o BRI RS LASERN 5 8289 HRYEE LT
THBA R AR R O B R - 26 ASEdll - SotmahEdt
3 b BRI R BRI ACEERRO TR
I - BELSCHEHAEE -

ESEHIE R LSRE @ (RREHRIRE

Participates in New Taipei City Minan No. 5 drill; Mayor You-yi Hou oversees the drill
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TRC disaster relief team conducts 2019  Continuous 24-hour urban search and rescue drill — confined
annual retraining session for all members —  space rescue
confined space rescue
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disaster relief team

TRC disaster relief team conducts 2019 annual
retraining session for all members — breaking walls

Advanced urban search and rescue training for



Providing comprehensive prevention and
preparedness by taking part in drills and

mobilizing for disasters
In 2019, TRC disaster relief team organized 1 retraining

session for all members, 14 in-service training sessions,
mobilized members training for 7 drill sessions, and called
for 13 council meetings. A total of 81 team members
completed the introductory basic search and rescue

training conducted in the northern, central, and southern
regions, and 26 people completed the advanced basic
search and rescue training conducted at the Neihu Training
Center of Taipei City Fire Department between August and
September. TRC disaster relief team also participated in 6
disaster prevention and relief drill exercises in coordination
with the governments in Taipei City, New Taipei City, Yilan
County, Nantou County, Taitung County, and Hualien County.

As per the “Plans for the Use of the Remaining Typhoon
Morakot Reconstruction Funds,” TRC had erected the
Hualien Disaster Preparedness Center and Hualien County
Chapter Headquarters, and the inauguration was held
on 17th February. The construction permit for the Greater
Taipei Area Disaster Preparedness Center was issued
on 13th February and subsequently put out to tender for

7 times. The construction was contracted out on 30th
December. As of 315t December 2019, the Typhoon Morakot
Project has raised donations, inclusive of interest, in the
amount of NTD 5,394,771,942. Expenditures have amounted
to NTD 5,240,289,880, making for a fund implementation
rate of 97.14%.

W2019.2 A77E M KO EE R B TR ESREREGERRNERRR

S S ————— . ' " The successful inauguration of the Hualien ~ Z2BEXFLEE
W3 5 3 Rt s g R B AT B3R ; o . )
The introductory basic search and rescue training for the northern region Disaster Preparedness Center on 17 UsE Pre3|d_ent Chmg_—Feng Leng
February 2019 accompanies Hualien County

ES CELEIN [ e Magistrate Chen-Wei Hsu to visit

and observe the warehouse of the
Disaster Preparedness Center
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Taking root in campuses and communities,

taking action for disaster prevention
With continuous support from the United States Agency

for International Development (USAID), TRC Headquarters,
in conjunction with its various branches, continue to
implement the “Thousand Hands Safeguarding Home
Program” - a large-scale disaster prevention education and
promotion program. The program includes the two sub-
projects “Communities Based on Disaster Risk Reduction
(CBDRR)" and “Campus Disaster Prevention Envoys.”

REFI SN
Campus Disaster Prevention Envoys

REGTEREEAS

National University of Tainan in Tainan City

EEEH=RRIEEREH
Jhengsing Junior High in Kaohsiung City

Wi EREREEREF WAL FETEE B TEEE
Tou-Wu Junior High in Miaoli County Huatan Junior High in Changhua County

As of the end of December, the “Communities Based
on Disaster Risk Reduction” project has organized 6 events
in the following communities, adding 274 advocates to
the CBDRR force: Jhenyi Community in Bangiao District,
New Taipei City; Hsincheng Community in Baoshan
Township, Hsinchu County; Jhongchyuan Community in
Changhua City, Changhua County; Guangrong Community
in Zuojhen District, Tainan County; Dajin Community in
Liouguei District, Kaohsiung City; and Jialan Community in
Jinfong Township, Taitung County. The “Campus Disaster
Prevention Envoys” project travelled to 35 elementary, junior
high, and high school campuses - located in Taipei, Tainan,
Kaohsiung, Yilan, Miaoli, Changhua, Nantou, Pingtung,
Taitung, and Penghu - to conduct 67 assemblies to promote
campus disaster prevention knowledge, benefitting a total
of 2,056 students.

Another 7 events on the “Communities Based on
Disaster Risk Reduction” project and 8 assemblies of the
“Campus Disaster Prevention Envoys” project were hosted
so as to take further root in campuses and communities
while implementing 0206 Hualien Earthquake Disaster
Prevention, Preparedness, and Relief Project fund.

W= L E AR H
Zhongshan Junior High in
Taipei City

BEEHEILESFEH
Youth Junior High in Kaohsiung City
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Surrounded by green mountains, the 1-Chome public housing units community
in Ogakuchi, Otsuchi, Iwate Prefecture looks like a fairy forest
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List of public housing units completed in 2019 in Otsuchi, Iwate Prefecture

re TR

Construction site

5t L RFE
Date completed

BT7 Omachi 2 E3 &

Kami-cho E3 2019.2
Machikata(Omachi 2 E3 February 2019
& Kami-cho E3)

=g B2 2019.11
Ando(B2) November 2019
iV 2019.11
Akahama(1) November 2019
L FgiRat Total

EEEHE
No. of housing units
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WEFHAE ZEB2AEFE2019F 1158 T
The B2 public housing units in Ando,
Otsuchi, Iwate Prefecture were completed in
November 2019



Taiwan Red Cross (TRC) has and will always uphold the
humanitarian spirit and keep watch over the safety of the
public. We will continue to spread the love of the Taiwanese
people to all corners of the globe and provide humanitarian
assistance where needed.

Offered aid towards the completion of public
housing units in Iwate Prefecture and reached a

successful conclusion in November 2019
Nine years have passed since the occurrence of the

Tohoku earthquake. According to the 29t Progress Report
delivered by the Japanese Red Cross Society (JRCS],
Otsuchi, lwate Prefecture made the third adjustment to
their target numbers. The number of housing units funded
by TRC was subsequently reduced from 658 to 656.

Of the public housing units to be built in Otsuchi with
the aid of TRC, construction was completed on 33 houses in
3 communities in 2019, including those at Machikata, Ando,
and Akahama. The 6 large reconstruction hardware and
related software efforts by TRC in the 3 heavily-hit areas
of Fukushima, Miyagi, and lwate have completed, and a
successful conclusion can be reached at the beginning of
2020!

As of 315t December 2019, the project raised donations,
inclusive of interest, in the amount of NTD 2,577,784,675.
Expenditures have amounted to NTD 2,577,311,441, making
for a fund implementation rate of 99.98%.

WEFHRABI M1 AEFEHR2019F11A5ET
The 1 public housing units in Akahama, Otsuchi, lwate Prefecture were completed in November 2019
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The serial bombing attack in Sri Lanka is the country’s first major terrorist attack since the end of

the Civil War in 2009
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A 7.5-magnitude earthquake hit Sulawesi, Indonesia. TRC provided
monetary donation to support IFRC’s emergency appeal

Feeling empathy for others, placing

humanitarian work first
On 28th September 2018, an earthquake measuring

7.5 on the Richter scale struck the island of Sulawesi and
triggered a tsunami. Over 2,200 people were killed and
10,000 injured, with more than 5,000 left missing. TRC
contributed CHF 136,500 to the International Federation
of Red Cross and Red Crescent Societies(IFRC) on 25t
January 2019, supporting its Emergency Plan of Action
Operation - Indonesia: Earthquakes and Tsunami -
Sulawesi.

On 21t April 2019, churches that were holding Easter
service and luxury hotels in Colombo, Sri Lanka were
targeted in a series of coordinated bombings, resulting
in 253 deaths and over 500 injured. This was the worst
terrorist attack since the September 11 attacks in the
United States in 2001. TRC remitted USD 10,000 to Sri
Lanka Red Cross Society on 20t May, supporting the
country’s recovery programs from the serial bombing
attack, including long-term psychological support,
livelihood, and education.
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An earthquake measuring 6.4 on the Richter

scale struck Albania on 26t November,

resulting in at least 51 deaths and 3,000

injured, which is the country’s largest

earthquake in 40 years

W20 75 ARRAERITHRERRE - ESRRMIMBERRT - SRZAEEE

The Rohingya refugee crisis occurred in 2017, and to date, refugee are still displaced, and humanitarian aid is scarce



Four African countries of Nigeria, Niger, Chad, and

Cameroon’s government armed forces clashed with
West Africa Islamic armed groups. Tens of thousands of
families were displaced and millions moved into refugee
camps. TRC contributed CHF 37,000 to the International
Committee of the Red Cross (ICRC) on 8th March, helping
to relieve the humanitarian crisis in the Lake Chad Basin.
TRC contributed JPY 1,000,000 to the Japanese Red Cross
Society on 18th October to support the emergency aid and
relief work of typhoon Hagibis. On 10t December, TRC
contributed CHF 7,500 and CHF 5,400 to IFRC for the
disaster relief work in Albania and for the humanitarian aid
for Rohingya refugees, respectively.

Wb =

BARBEHICRCHFFHREIE -

IREIRNE SRt R AE
TRC provided monetary donation for
ICRC to support the refugee camps
established for the humanitarian
crisis in Lake Chad Basin

W55 BRRERIHA » 1ER935E35K 4684
The devastating typhoon Hagibis in Japan led to 93 deaths and 468
injured, with 3 left missing
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Swift water rescue training
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Taipei City contracted Taiwan Red Cross to carry out “The Promotion of Safety Knowledge and Skills for
Children and Teenagers” project

BES4RE
Sihgao Kindergarten

WEERE/N
Shi-Dong Elementary School
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National Taipei University of Education Experimental Elementary School



The promotion of CPR, first aid, and water rescue skills
have always been one of the priorities of the Red Cross and
Red Crescent National Societies around the world.

Being an island country situated on the major tracks
of typhoons, Taiwan is prone to water-related disasters.
Taiwan Red Cross has been actively facilitating trainings
on a diverse range of first aid and professional water
rescue skills since 1963. TRC Headquarters has assisted
branch offices on the promotion of first aid and water safety
training courses. In 2019, at least 75,345 certificates were
awarded to participants on various types of training.

WSk LE L TES K
Water safety volunteers from TRC New Kaohsiung Branch Office ensuring water
safety at Yongan waters in Kaohsiung

WRBS VBRI - ELHREE S E X ER
A volunteer instructor swims alongside a participating child at swimming lessons
for the disabled organized by TRC

Water safety promotion and exchange;

protecting lives and aiding the disadvantaged
In 2019, TRC contracted with the Department of

Social Welfare, Taipei City Government to carry out “The
Promotion of Safety Knowledge and Skills for Children
and Teenagers” project. A total of 48 sessions on water
safety were organized on kindergartens, elementary, junior,
and senior high school campuses across 12 districts,
teaching students the knowledge of “Four Self-help Skills
“Five Steps to Save Lives,” and “Ten Don'ts of Playing
in the Water.” Water safety knowledge and skills were
disseminated to students, teachers, and family members
through putting teaching materials and infographics with
topics related to the “Four Skills, Five Steps, and Ten Don'ts
on Water Safety” on websites, leaflets, MRT stations, buses,
and bus stops, benefiting over 11,000 people.

From May to September 2019, 4,925 volunteers from
27 volunteer teams were mobilized, and 40 fixed rescue
service stations were established in dangerous waters
across northern, central, and southern Taiwan in order to
protect and save lives. An average of 444 rounds of water
safety volunteer was on duty each day. To pass on the Red
Cross spirits, TRC Headquarters has organized one term of
swimming classes for the disabled. The class was taught
by volunteer instructors to help people with disabilities
swim independently as well as rehabilitate. In addition, one
term of swimming classes for the coaching of the disabled
was organized for the training of professional coaches.

Volunteers take turns ensunng water safety dunng weekends in summer at
Dabao River, New Taipei City

First Aid and Water Safety SR KR 47
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Participants concentrate on listening to the advanced paramedic training

WA AT RO R EPEE A A A iTH7R
Taiwan Red Cross conducts a BLS training course for Cedar Wood Infant
Daycare Center in Xinzhuang District, New Taipei City
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Army Guandu Area Command participates in BLS training course

WASPHE KSR
Taiwan Red Cross
conducts a first aid/CPR
training session




Taiwan Red Cross is committed to the trainings

of first aid and water safety skills
In response to the government'’s policy on emergency

medical care, first aid instructor teams from around the
country have been mobilized to promote cardiopulmonary
resuscitation (CPR] and automated external defibrillator
(AED] first aid training. In addition, we have produced first
aid educational videos and published posters and other
materials to increase civilian knowledge of first aid. TRC
has organized 2,313 sessions and trained 72,295 individuals,
awarding 72,894 certificates overall.

TRC has organized a variety of training courses

WA E/K

Boat capsized self-rescue

related to water safety and rescue, swift water rescue,
and lifeguarding. We have trained 2,273 individuals over
the course of 134 sessions, awarding 2,451 certificates.
TRC has additionally organized 6 sessions for the Sports
Administration’s Pool Water Safety Lifeguard Certification
Exam, certifying 62 individuals, and hosted 11 sessions
for the Sports Administration’s Lifeguard Training Course,
certifying 160 individuals. We have also dispatched 12
coaches to assist Macau Red Cross in conducting 1
lifeguard training session.

TRC convened one regular water safety training
committee meeting in 2019.

S MESEEERIEER
FREPHEK F BN
KA B4R

Army Guandu Area
Command participates
in swift water rescue
training
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The handiworks of the Silver Wings knitting team shined at the exhibition of Taipei City
community care
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BRERREREBTFEERBIEHIKEA
Every year, Shin Yeh Co., Ltd. organizes a charity sale of New Year
dishes to help the needy

2019 F2H KB EZEN KR

Sources of Emergency Aid Case Referrals in 2019

Peace is a blessing, but accidents are sometimes
inevitable. Taiwan Red Cross has always adhered to the
principles of offering timely assistance and helping the
starving but not the poor. When sudden and unanticipated
events occur, TRC is here to offer timely assistance to
families that may have abruptly lost their source of income,
help them meet urgent needs, and give them hope to start
anew.

Endless compassion: teaming up with
corporation and NGO to support the

disadvantaged
In 2019, TRC audited 600 emergency assistance

cases, granting a total of NTD 2,986,000 in assistance to
279 households (which included six-month assistance
packages for 4 urgent-needs families).

During the Lunar New Year, TRC Headquarters
collaborated with branch offices across the nation to send
warmth and provide assistance to disadvantaged families.
TRC offered pertinent assistance in the form of New Year
dishes or scholarships to encourage these families to
continue to stay optimistic in the face of hardship!

Since 2015, we collaborated with Shin Yeh Co., Ltd. in a
charity sale of New Year dishes to provide NTD 300,000 for
15 urgent-needs families, warming their winter. In 2019,
the Grateful Social Welfare Foundation contributed NTD
1,500,000 to support TRC's emergency assistance and skill
developing programs.

2019 FE A 2HEXEIERE N

Number of Emergency Aid Cases Each Month in 2019
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BAESHNNEREREE
Beneficiaries receiving emergency welfare
funds are all over Taiwan




HRRR - iREEIFEEZ RS

gy TIRECR | BEEEEILTTBUT e e R
TR IR B4 OF T EHHE) » BB RILEE - - FAEPYSHF
B o B sl « SRUEE) - SREHUE - Wahk - SES)
KSR BB R - KR+ /K~ 8BRS B~ F1E
DIY * EHENE-FRMRAE— S0 S SRR -
JE2,013 ARILE ~ 9302 AR 2 BLERIE S - 11 HEAR
ErHHERER RO - SRAEB T SRR P2 B
H o BB SRR - W E R T ARG
B35 A2 E -

4 H Je6 B IER 5 TS 185 e T 1084 EERH BT
P RN BRI L - 20 tkeo A 2042 -
PRI - SA3 A ~ 8 K10 A#FBE3MER " IR

WIRERENEE R - mibREREE
Whether it is the Northern cuisine or Southern cuisine, the Silver
Wings cooking team can master them all

W B Rk E B RE TS AR LT
Seniors are having lots of fun with the increasingly popular curling
game
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WEEERE —RNGRBEHEEZATINRE
Enabling seniors to show off their singing talent, sing-along has
become their favorite activity
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Playing puzzle board games keeps the minds of the elderly sharp

WA EIRR AR O I DRz
Working together on brain exercise



Promoting long-term care, presenting seniors

with a new image and capabilities
TRC’s Silver Wings House project received funding

under the Taipei City Government Department of Social
Welfare’'s Community Care Stations 4.0 Program. The
location is open three days a week for congregate meals,
having served 2,013 meal participants over the past year.
The site also hosts activities in eight time slots from
Monday to Thursday, including puzzle board games, senior-
friendly aerobic exercise courses, sing-alongs, knitting, Tai-
Chi, cooking classes, and etc. A total of 9,302 people have
participated in these activities. During the joint year-end
exhibition in November, the Silver Wings senior-friendly
aerobic exercise group and choir performed on stage while
the knitting group placed their handiwork on display. TRC

WRBERE S FINEREIF  ZER
TRC’s care taker training emphasizes practical instruction and strict
assessment
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TRC'’s Care Taker Single Level Accreditation Course is very popular

also set up a booth to share with others the Red Cross
spirits and mission. A total of 135 seniors and family
members participated in this event.

In April and June, TRC contracted with the Workforce
Development Agency of the Ministry of Labor to carry out
“2019 Care Taker Training Program.” We successfully
trained 66 trainees who participated in one of two terms,
and they have reported a 70% employment rate. TRC also
organized Care Taker Single Level Accreditation Course
held in March, August and October, with 83 people applied
to attend the three tiers of the course. One tier of the review
training for long-term care taker was also organized.

BRRBEXFIIS  XEHHISEES
The long-term care industry is in desperate need of care providers;
companies arrive on the scene to hire new recruits
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Learning first aid is an important part of care taker training
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Colleagues from Kinmen County Branch escort Taiwanese people and businessman from China back to Taiwan for medical treatment 27 times



Cross-strait cooperation for tracing and
repatriating duties

In 2019, zero case was reported on the cross-
strait witnessed repatriation operations and individual
repatriation operations through the Mini Three Links
conducted in accordance with the Kinmen Agreement.
Of the 86 cross-strait tracing applications tracing for 96
individuals accepted, 71 responses were received, and
45 people were successfully located. Four applications
were transferred to the Red Cross Society of China for
assistance, but no response was received.

W TRAL T F RN REAEREMER
TRC Lienchiang County Branch Office visits illegal immigrants

In 2019, TRC Kinmen County Branch Office transported
27 people back to Taiwan for emergency medical aid
through the Mini Three Links. Commissioned by the
National Immigration Agency, Kinmen County Branch
Office visited illegal immigrants in the temporary shelters
and detention centers 7 times, offering aid to 16 individuals.
TRC Lienchiang County Branch Office paid 28 visits to
the temporary shelters and detention centers, offering
aid to 129 individuals. TRC also assisted the family of one
fishing boat crew member of Chinese national, who fell
into the sea and died, to claim the body and arrange for a
cremation.

WETHATFERGBEHEEZMA
TRC Lienchiang County Branch Office displays care to inmates
during the Mid-Autumn Festival

3 FREEEREEAREREEYIEI Repatriations Witnessed and Cases in the Last 3 Years

EFMHEREERAR

F E : :
Year F’eqple repatrlated as witnessed
in the Kinmen Agreement
2017 24
2018 15
2019 0

RN RERERAH
People repatriated through Mini Three Links between
Kinmen and Matsu

2019 EMFEZAZEZHARHE 2019 Cross-strait Search Cases

x B EE(S5E

Source Headquarters inbox

RBERL AR

Red Cross of China

/& 22 39
Total

8
16
0
mEas HERA(CER EEHH
Cross-strait Self-search TranAsgfglr"th;éc;ugh nggé%ss(f:lglsyes
25 0 45
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Youth volunteers are the driving force behind the Red Cross Movement
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The pioneer of disaster response, the hope of the
sufferings and minorities, and the platform of love and
voluntary services — we are Taiwan Red Cross. Volunteers
are an important driving source behind the Red Cross
Movement. TRC has more than 10,000 volunteers
nationwide who are collectively committed to providing
humanitarian services.

Voluntary service is one of the core values of the Red
Cross Movement. TRC adheres to the seven Fundamental
Principles of the Red Cross and Red Crescent - humanity,
impartiality, neutrality, independence, voluntary service,
unity, and universality - while looking for diversifying
services, reaching into communities, specializing
volunteers, systemizing management, and digitizing
document and information. We strives to seek out practical
social resources and expanding public relations.

Adult volunteers offer a wide range of services
TRC has over 10,000 adult volunteers, whose services

include: water safety, first aid, home care, search and
rescue, and administrative affairs. In 2019, water safety
and rescue-related services, including Taipei Dragon
Boat Festival, were provided by 6,069 volunteers; first aid
training-related services were provided by 222 volunteers;
and 1,317 volunteers participated in disaster rescue
drills and rescue missions. The Silver Wings volunteers
supported TRC in providing service and care for seniors
by leading group activities and organizing choir flash mob
events.

WA +FETRBHEMZTT
TRC volunteers offer a wide range of services
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Promoting the Red Cross Movement through

teaching and learning
In January, nine TRC staffs participated in the Youth as

Agents of Behavioural Change (YABC] Training Camp in
Beijing.TRC organized the YABC Exploring Humanitarian
Law Raid Cross Training. The 17t Asia-Pacific Red Cross
IHL Moot took place in Hong Kong from 6t to 9th March
2019, with a theme focused on crimes against humanity.
National Taiwan University [NTU) - the 2018 national
champions - went up against 24 university teams from
19 Asia-Pacific regions. Ming-En Hu and Tsai-Shan Han
of College of Law, NTU went up against the Chinese
University of Hong Kong during the first round and won the
competition, but the two were defeated by the University
of Chinese Academy of Social Sciences during the second
round, unable to make it to the eighth-final match.

BEERSEFRE2FR2MEE « 208
Students from the National Taiwan University make an all-out effort
on the competition

WER(GAM)E—HITREBRXKRE
National Taiwan University (the 4t from the right) won the match
against the Chinese University of Hong Kong

WER(RP AN E M= BRI RPRE SR B AR
National Taiwan University (the 4t from the rear left) was defeated
with a slight gap by the University of Chinese Academy of Social
Sciences during the second round

WEN7ED A ER R AE SRR EEFERASR
The 17t Asia-Pacific Red Cross IHL Moot
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Students experience the spirits of the Red Cross Movement in the 2019 Cross-Strait Red Cross Youth Summer Camp — Going Beyond the Limit

2019 FEA S INIBAIZEARRE N I8 AR R
TRC held 4 sessions of IHL Forum in 2019

WEES - RREEE
Presenter: Mr. Chen-En Sung

WEEE  EhRENERIR
Presenter: Assistant Prof. Pei-Lun Tsai

BEEE  BOREE
Presenter: Prof. Li-Pin Tien

L EREE BT

BIFEE  HEEELIRMES
Presenter: Dr. Chen-Yi Tu



ER N EBERFEHE B NI ETE The 2019 Cross-Strait Red Cross Youth Summer

EIERIRELTE Camp was held from 22" to 29t July in Yunnan Province,

The Exploring Humanitarian Law YABC & Raid Cross China with 48 youth volunteers from Taiwan and China

Training Program participated in the camp, experiencing the spirits of the Red
T - o —

Cross Movement through various exchanges and activities.

Program in October, inviting instructors from the Red Cross
Society of China to provide trainings for 30 participants.

In 2019, TRC organized 4 sessions of IHL Forum, inviting
Mr. Chen-En Sung, Prof. Li-Pin Tien, Assistant Prof. Pei-
Lun Tsai, and Dr. Chen-Yi Tu to disseminate IHL knowledge
through discussions during the forums. In order to increase
TRC's post-traumatic response capacity, six sessions of
psychosocial support workers training were hosted in
: . Taipei, Taichung, Miaoli, Kaohsiung, and Taitung, training
WEE S S ; o a total of 200 people. In addition, 9 sessions of The Elderly
Participants listening to the lecture First Aid Trainings and 6 sessions
of The Family Care Attendant
Trainings were organized with the
fund supported by the USAID, with
a total of 555 people trained.

e W
The artillery unit

W 57 5R TR AR R0 1 B A [ ] A R B R
The Elderly First Aid Training at Fuxing
Community in Linbian Township, Pingtung

v
|_PIsk ==z
The sniper station
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Psychosocial support workers training in northern region The Family Care Attendant Training at

Jhuan Community in Toucheng Township,
Yilan County
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2019F A +FHETIRIGAE
The 2019 World Red Cross Day & Volunteer Awards Ceremony

BELMER—%  BEA+FH
Volunteers gather together to celebrate the World Red Cross and Red Crescent Day
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BENFARZBER - REES
Prof. Wen-Hsiu Chien sings with
a melodious voice
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WA+ FEREREMBREASECAR
The Goodwill Ambassador of Danish Red Cross, Torbjgrn C.
Pedersen, takes a picture with the TRC staffs

WA+ FEREAREMIBRER SR ER K
Mr. Pedersen has fun with the seniors
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Recognition to volunteers and contributors;

emphasis on communication and accountability
The 2019 World Red Cross Day & Volunteer Awards

Ceremony was held on 4th May 2019 at the NTUH
International Convention Center. A total of 626 contributors,
adult volunteer groups, and youth volunteer groups received
awards. The famous vocalist Prof. Wen-Hsiu Chien was
invited to perform Chinese and foreign songs, motivating
our volunteers.

With a goal of visiting every country in the world without
the use of air travel, the Goodwill Ambassador of Danish
Red Cross, Torbjgrn C. Pedersen, arrived at the Port of
Kaohsiung on 26t April by a cargo ship owned by the A.P.
Mgller-Maersk Gruppen and subsequently visited TRC
on the 29th. Mr. Pedersen set off from his home country
Denmark in October 2013, and TRC is the 179t National
Society he visited during this journey.

In order to strengthen the fundraising performance
and external accountability, TRC published various
advertisements for the fundraising projects “Everywhere
for Everyone |” and “Everywhere for Everyone II" in 2019.
TRC also published the 2018 Annual Report in Chinese
and English and continues to manage official Chinese and
English websites and Facebook fan page and publish the
Red Cross Magazine of the Republic of China (Taiwan)
and the Red Cross planner to enhance the transparency,
accountability, and effectiveness of humanitarian advocacy.

gl .
ZHONGSHAN  Platfon | | s s

4,

TRC published advertisements for fundraising projects to strengthen fundraising performance and external accountability
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